The Lived Experience of Bosnian Refugees Who Have Suffered as a Result of Genocide by Animalia, Gazelle Raven
Grand Valley State University
ScholarWorks@GVSU
Masters Theses Graduate Research and Creative Practice
11-1999
The Lived Experience of Bosnian Refugees Who
Have Suffered as a Result of Genocide
Gazelle Raven Animalia
Grand Valley State University
Follow this and additional works at: http://scholarworks.gvsu.edu/theses
Part of the Nursing Commons
This Thesis is brought to you for free and open access by the Graduate Research and Creative Practice at ScholarWorks@GVSU. It has been accepted
for inclusion in Masters Theses by an authorized administrator of ScholarWorks@GVSU. For more information, please contact
scholarworks@gvsu.edu.
Recommended Citation
Animalia, Gazelle Raven, "The Lived Experience of Bosnian Refugees Who Have Suffered as a Result of Genocide" (1999). Masters
Theses. 522.
http://scholarworks.gvsu.edu/theses/522
TH E LIVED EX PERIEN CE OF BO SN IA N  REFU G EES 
WHO HAVE SUFFERED AS A R E SU LT 
OF GENOCID E
A thesis 
Presented to 
The Graduate School o f  
K irkhof School o f  N ursing
In Partial Fulfillm ent 
O f  the Requirem ents for the D egree 
M aster o f  Science 
In Nursing
by
Gazelle Raven A nim alia 
N ovem ber 1999
A B STR A C T
In 1992, Bosnian Serbian and Serbian forces launched a cam paign o f  genocide against 
M uslim  and Croatian civilians in B osnia-H erzegovina. This n ightm ansh odyssey ended 
for many non-Serbians when they escaped to  other countries. M any o f  these fam ilies 
chose to com e to the United States.
The purpose o f  this study was to exam ine the lived experience o f  Bosnian refugees 
who suffered as a result o f  genocide. T he research m ethod used for this study w as a 
phenom enological method based on H usserlian philosophy. Four Bosnian refugees, who 
escaped to a m idwestem  state during and  after the war, were asked to  answ er the 
follow ing research question: "d esc rib e  your lived experience as a B osnian refugee who 
has suffered as a result o f  genocide. The verbal descriptions o f  their personal lived 
experiences w ere tape recorded and transcribed  verbatim . These descrip tions were 
analyzed using the Giorgi’s method. T hree them es were identified: forced exile, 
adjustm ent, and homesickness.
The findings from this study will:
1. provide insight and understanding regarding the Bosnian refugee population
2. help develop strategies for care for the Bosnian refugee population
3. provide information for teaching nurses and other health care professionals about 
the Bosnian refugee population
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T R .\N SC R IPT S
The Lived Experience o f B osnian  Refugees W hom Have Suffered as a R esult o f
G enocide 
C hapter One 
TH E PRO BLEM
Introduction
In 1992, Bosnian Serb and Serbian forces launched a cam paign o f  genocide against 
M uslim  and Croat civilians in Bosnia-H erzegovina. The ultimate goals o f  the Serb ians 
were to seize total property o f  the B osnians and to strip them o f their basic hum an rights. 
M ilitary units attacked non-Serbians in their hom es throughout villages and c ities across 
Bosnia. All non-Serbians were selected for physical and psychological destruction, 
including torture and death (W eine & Laub, 1995). Non-Serbians w ere apprehended and 
sent to concentration cam ps or were forced to flee their homeland.
This nightm arish odyssey ended for m any non-Serbians w hen they escaped  to other 
countries, such as Croatia. Some non-Serbians were reunited w ith their rem ain ing  fam ily 
m em bers in refugee cam ps in C roatia in the early 1990s (W eine & Laub, 1995). 
Eventually, some fam ilies were offered the opportunity to em igrate. M any o f  these 
fam ilies chose to come to the United States.
There are approxim ately 4,300 Bosnian refugees who resettled in K ent C ounty , 
M ichigan (Lutheran Social Services, personal com m unication, July  28, 1999) and 
approxim ately 80% o f  the Bosnian refugees are M uslim  (W eine & Laub, 1995). These 
refugees have prim arily com e from sm all cities and rural areas o f  Bosnia. The m ajority 
o f  Bosnian refugees in the United States are fem ale (Lutheran Social Services).
Inform ation to Bracket
To better understand the experiences o f  B osnian refugees w ho escaped the 
genocide that took place during the w ar, a phenom enological study using a H usserlian  
approach was the research m ethod used for this study. The research  question asked  was,
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"describe your lived experience as a Bosnian refugee w ho has suffered as a result o f 
genocide". Suffering may result from a sudden occurrence o f  m assive psychic traumas 
such as genocide (W eine & Laub, 1995). The traum as associated w ith genocide are 
extensive, extrem e, and prolonged, as opposed to other types o f  traum as that are more 
isolated and circum scribed (W eine & Laub).
W hen using a H usserlian phenom enological approach, it is im portant for the 
researcher to bracket inform ation pertaining to the study so as not to influence in any 
way, each person’s description o f his or her experience. B racketing is a m ethodological 
device o f phenom enological inquiry that requires deliberate identification and suspension 
o f  all judgem ents or ideas about the phenomenon under investigation (C arpenter & 
Streubert, 1995). Bracketing is essential for what the researcher already know s and feels 
about the phenom enon prior to and throughout the phenom enological investigation. 
Therefore, the follow ing know ledge pertaining to the research question was identified by 
the researcher and bracketed.
Genocide was not accom plished in a calculated m anner, but rather it was a chaotic 
execution o f  atrocities and terror (W eine & Laub, 1995). The aim  o f  th is genocide was to 
destroy every com m unal fabric o f  non-Serbian life in Bosnia. N on-Serb ians have 
suffered severe psychological, environm ental, and physical stress from  torture, 
w itnessing the death and brutilization o f  family m em bers, and being forced to flee from 
their hom eland (W eine & Laub).
M any Bosnian refugees suffered from feelings o f  guilt, hum iliation , and 
dem oralization due to the shattering o f  their accustom ed hum an environm ents and their 
inability to help friends and neighbors in crisis. M any o f  the sym ptom s that Bosnian 
refugees experienced included reexperiencing, avoidance, and hyperaurosal (W eine & 
Laub, 1995). R eexperiencing often m anifested itse lf w ith intrusive m em ories, 
nightm ares, and flashbacks. Sym ptom s o f  avoidance included b locking  thoughts about
the war, decreased interest in previously enjoyed activities, and am nesia pertaining to 
what occurred during the war. O ther sym ptom s that m any Bosnian refugees experienced 
included internal num bness, feeling the future is unclear, and feeling cut o ff  from  others. 
.Additionally, some Bosnian refugees experience sym ptom s o f  hyperarousal that included 
sleep disturbance, irritability, and decreased concentration. Finally, there are those 
Bosnian refugees that may be hypervigil ant, have an increased startle response, and be 
reactive to war rem inders (W eine & Laub).
Im pact on Nursing
It is important for health care providers to understand the history o f genocide and 
the nature o f the traum as experienced by Bosnian refugees. This study will contribute to 
the body o f nursing knowledge by 1) providing insight and understanding o f  the Bosnian 
refugee population; 2) this inform ation w ill help in the developm ent o f  strategies for 
caring for the Bosnian refugee population; and 3) providing inform ation for teaching 
nurses and other health care professionals how  to provide optim al health care to Bosnian 
refugees. This study helped explain the experiences o f  Bosnian refugees who have 
suffered as a result o f genocide. In addition, nurses and other health  care professionals 
will be better able to develop individualized treatm ent plans for individuals suffering due 
to genocide. Finally, this study provided Bosnian refugees an avenue to have their 
experiences told.
Research Question
This study answered the question: W hat is the lived experience o f  the Bosnian 
refugeewho has suffered as a result o f  genocide?
C hapter Two 
LITER A TU R E REVIEW
Introduction
The research m ethod used for this study was a phenom enological m ethod based on 
H usserlian philosophy. This design  w as chosen because it strives to explain  hum an 
e.\periences as described by individuals who have lived the experiences under 
investigation.
W hen using a H usserlian approach to phenomenological research , it is im portant 
that the researcher brackets all know ledge and preconceived ideas o r thoughts about the 
experience under investigation. T herefore, literature related to the phenom enon in 
question, is completed only after data are analyzed. Once them es and focal m eanings are 
identified and verified as the lived experiences by the individuals participating  in the 
study, the literature review  is conducted. The researcher reviews the literature at this 
tim e in order to place the findings w ith in  the context o f  what is a lready  know n about the 
topic. A cursory review  o f  the literature m ay be done to verify the need  for the 
investigation.
Phenom enological research  provided an opportunity to exp lore , exam ine, and 
describe the lived experience o f  B osnian refugees who suffered as a result o f  genocide. 
The phenom enological m ethod allow ed the researcher to explore the  everyday w orld as it 
was lived and perceived by the target population. Phenom enological research required 
suspension o f  previous assum ptions about the phenom enon in question  (D rew , 1993). In 
addition, reflection upon the phenom enon allowed the researcher an intuitive insight into 
the experience being studied.
Procedure
The study sample in phenom enological research is draw n from  a population  who is 
living or who have lived the experience o f  the phenom enon to be studied (Parse, Coyne,
& Smith. 1985). The criteria for sam ple selection o f co-participants require that they 
lived the experience, and that they are w illing  to describe their experience (B um s &
Grove, 1987). In phenom enological research, the sample size is usually sm all and 
adequacy o f the sam ple is achieved w hen the researcher experiences redundancy in 
descriptions o f the lived experiences (H ungler & Polit, 1995). This redundancy is often 
labeled saturation. Saturation refers to the repetition o f discovered inform ation and 
confirm ation o f previously collected data (Carpenter & Streubert, 1995).
Data Gathering
In phenom enological research, individuals are asked to describe their experience 
com pletely. Descriptions are taped. W hen individuals feel they have com pletely 
described their experiences, the in terview  is considered com plete. The researcher 
recognizes that the individual sharing o f  experiences will vary. Therefore, the length o f  
each interv iew will vary to allow  co-participants to com pletely describe their unique 
experience.
Data Analvsis
.After data are collected and analyzed , the findings are com pared with the research 
literature. The concepts and com m on them es described during the analysis are then 
related to practice, education, and future research. C om parison o f  the literature to the 
findings o f this study will be presented in Chapter Five. A review  o f  the literature related 
to qualitative research follow s. This inform ation is presented to give the reader an 
overview o f  qualitative m ethodologies.
Qualitative Research
The nature o f knowledge and the m eans o f  accessing it have been o f concern  to 
scientists and philosophers from the beginning o f  tim e. N urse researchers have also 
questioned the use o f different m ethodologies to answer scientific questions. For nursing, 
it is essential that nurse scientists exam ine the prem ises and assum ptions inherent in the 
beliefs o f those who are cared for and for their caregivers. Q ualitative m ethods, for 
exam ple, provide researchers w ith an alternative m eans o f  eolleeting data in w hieh co ­
participants can describe in their ow n words what they have experienced. W ithout clear 
statem ents from  individuals o f  what constitutes the reality o f  their experience, research 
rem ains an academic enterprise in w hich quantification o f  data provides only an insight 
into the experience o f individuals (C arpenter & Streubert, 1995). Research m ust be 
based on a philosophical com m itm ent to discover know ledge using the m eans that m ost 
appropriately explain the phenom enon o f  interest.
Qualitative research in nursing is a relatively newly accepted form o f  creating 
nursing knowledge. Q ualitative research is a paradigm  reflecting the value o f 
subjectivity, individualism , holism , relativism , and interpretation (Carpenter & Streubert, 
1995). It also addresses the im portance o f  context in creating m eaning, the dynam ic fluid 
nature o f  reality, and the interrelatedness o f  all phenom ena. Qualitative research provides 
an opportunity to create new  w ays o f  deriving m eaning in nursing.
Phenom enological Research
Phenom enology, as a research m ethod, offers nursing an opportunity to describe 
and clarify phenom ena im portant to practice, education, and research. Phenom enology is 
a field o f  inquiry integral to nursing, as well as philosophy, sociology, psychology, and 
social work. As a research m ethod, phenom enology is a rigorous science w hose purpose 
is to bring to language the hum an experience (C arpenter & Streubert, 1995).
Husserl is designated as the founder o f  the m odem  phenom enological m ovem ent 
(Koch, 1995). Husserl believed that philosophy, and in particu lar phenom enology, 
should be concerned with essence, which is a  fact or entity  that is universal, eternally 
unchanging over time, and absolute (Koch). H usserlian  phenom enology is concerned 
with the clear understanding o f the fundam ental nature o f  reality.
Husserl developed a phenom enological m ethod w hich involved two attitudes, the 
natural attitude and the philosophical attitude (W alters, 1995). The philosophical attitude 
is concerned with basic philosophical questions. H usserl considered that philosophy 
w ould survive so long as people questioned the basis o f  w orld  experience. This m eant 
that the natural attitude needed to be questioned in the attem pt to uncover the rational 
foundations o f  the world that is the philosophical attitude. Husserl called the change 
from the natural to the philosophical attitude phenom enological reduction, which he 
argued involved a questioning o f  one’s presuppositions about the world (W alters).
The R esearcher’s Involvem ent
In relation to Husserlian phenom enology, it is suggested that when researchers use 
the appropriate research m ethods, they are also defining the validity and objectivity o f  
analyses by excluding, or bracketing, the experiences, b iases or prejudices o f researchers. 
B racketing is an important com ponent o f  the H usserlian phenom enological m ethod. In 
H usserlian phenom enology, interpretation o f  lived experiences is an anaKlical process 
that attem pts to explain the m eaning o f  the co-partic ipan t’s experience without the 
interference o f  the researcher’s perspective.
In tentionalitv
H usserl’s idea was that the m ind is directed tow ard objects and this directedness is 
call intentionality (Koch, 1995). This idea w as based on the assum ption that our ow n 
conscious awareness was one thing o f  w hich  we could be certain. The building o f  the 
know ledge o f  reality should therefore start w ith th is conscious awareness. He held that
there m ust be some kind o f  contex t in the m ind that accounted for th is  aboutness or 
directedness (Koch).
Essences
One o f  Husserl’s directives to phenom enology was that it should  be a descriptive 
psychology which would return th ings to them selves and to the essences that constitute 
the consciousness and perception o f  the hum an world (Koch, 1995). T hereby, he hoped 
to com e face to face with the u ltim ate structures (essences) o f  consciousness. 
Phenom enological research m eans presenting a systematic view o f  m ental content and 
assum es that this is possible if sym bols representing the world are m anipulated  in the 
m ind, as these m anipulations perm it the external world to be brought into internal 
consciousness by cognitive processes (K och). Essences can therefore be isolated and 
studied.
B racketing
The research question is answ ered by m eans o f a process o f  phenom enological 
reduction. The first step in H usserl’s m ethod is the elim ination o f  all p reconceived 
notions (K och. 1995). Koch wxites that H usserl added the ultim ate level o f  
transcendental phenom enology by bracketing not only the outer w orld , but also the 
individual consciousness.
To bracket things in this w ay is not so m uch a m atter o f  doubting  their existence, 
but o f  disconnecting from them . The bracketing o f belief in the reality  o f  the natural 
w orld w as the lever for H usserl’s phenom enological m ethodology (K och, 1995). 
H usserlian phenom enology, th rough the process o f  bracketing, defends the validity or 
objectiv ity  o f  interpretation against the self-interest o f  the research.
In sum m ary, intentionality represents the conscious decision by the researcher to 
study the phenom enon o f  interest. Essences are the m eanings and perceptions o f  one’s
lived experiences. Finally, bracketing is the disconnecting from that w hich the researcher 
know s, feels, and believes about the phenom enon being studied.
Chapter Three 
M ETH ODO LO GY
D esign
A qualitative study using the H usserlian phenomenological m ethodology was used 
for this research. .An unstructured interv iew, with one open-ended question, w as asked o f 
each co-participant.
Sam ple
.A list o f potential co-participants was obtained through the K ent C ounty  H ealth 
D epartm ent. Bethany Christian Services, W ord Bridge, Luther Social Serv ices, Program s 
.Assisting Refugee A ssim ilation (P.ARA), and Catholic Office o f  H um an D evelopm ent.
.A sam ple o f  four co-participants w ere selected for the study based on the follow ing 
criteria;
1. Co-participants were B osnian refugees who have lived in the U nited States for 1-5
years.
2. Co-participants could articulate their lived experience in the English language.
3. Co-participants w ere over 18 years o f  age.
4. Co-participants suffered as a resu lt o f  genocide.
Each agency was asked to identify B osnian refugees who met the specified sam ple 
criteria. The agency then contacted  the Bosnian refugees to obtain perm ission  to release 
their nam es and telephone num bers to  the researcher. W hen perm ission w as given, the 
researcher contacted each identified Bosnian refugee by telephone and b riefly  explained 
the research study. A prepared telephone script was used to assist the researcher to 
m aintain consistency in the conversation  (See Appendix A). A fter each poten tia l co ­
participant agreed to participate in the study, an interview appointm ent w as m ade.
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Setting
The study was conducted in a m etropolitan area in a m idw estem  state in the United 
States. .A.11 data were collected in a location that was convenient for each  co-participant. 
Each setting was quiet, free from  extraneous noise or distractions, and com fortable for 
the co-participant. A ttention to lived experiences requires that the researcher approach 
the research question holistically  by going to people in their c ircum stances w here they 
are in\ olved in the world (O iler, 1982).
H um an Subiect .\pproval
.Approval to conduct this study was obtained from the G rand V alley  State 
University Human Research R eview  Com m ittee. In addition, verbal approval was 
obtained from the district m anagers o f  each o f  the participating referral agencies. This 
approval was com m unicated to the co-participants o f this study.
To m aintain anonym ity, each co-participant was identified as follow s:
1. 01 first subject
02 second subject
03 third subject
04 fourth subject
2. 1 female 
2 male
3. co-participant’s age
4. years in the U nited States
U sing this method o f  identification, a potential co-participant m ay be  identified  as 
011455. All interviews w ere tape-recorded. Each tape was then transcribed  verbatim . 
All transcribed tapes were checked  for accuracy by the researcher. D uring  the 
transcription o f  the tapes, any inform ation that could possibly identify  a co-participant 
was left blank on the transcript. All transcripts were read, reread, and  analyzed.
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The research question and the purpose o f  the study were d iscussed  w ith each co­
participant. The nature o f  the study, the tim e com m itm ent, and the involvem ent o f  the 
co-participant were explained. Possible detrimental effects and benefits o f  the study were 
discussed. Beneficial effects to each co-participant included the opportunity  to tell 
h is,her story, to have his,her story recorded, and to help healthcare w orkers understand 
potential health problem s as a result o f  the experience. Potential detrim ental effects 
included stress from rem em bering, fear, and intrusive m em ories. I f  a co-participant had 
dem onstrated any potential detrim ental effect the researcher had identified , the follow ing 
interventions would have been im plem ented to reduce the problem : (1) stop the 
interview  at any tim e and allow  the co-participant to regain com posure and (2) allow  for 
the co-participant to term inate the study at any time. .Additional in terventions that could 
have been im plem ented were to phone a healthcare practitioner or spiritual advisor such 
as a priest or m inister, to stop taping the interview, or to refer a co-participant to Bethany 
Christian Services or another appropriate service. .All participants com pleted  the 
interv iew  without evidence o f  any detrim ental effects. C onfidentiality  was assured. Co­
participants were inform ed that if  their descriptions were published, no nam es or 
identifying characteristics w ould be associated with the data. The option  to w ithdraw  
from the study at any tim e was explained. A written consent form  w as given to each 
potential co-participant to read, discuss, and sign if the individual agreed to participate 
(See .Appendix B). The co-participants were given a copy o f  the signed  consent form. 
Co-participants were also reassured that w ithdrawing from the study w ould  in no way 
affect the co-participant’s relationship w ith the referring agency o r G rand V alley State 
U niversity. All participants rem ained in the study.
Procedures
Data were collected at a site selected by each co-participant. A ll data w ere 
collected in the co-participant’s home. The co-participants w ere asked  to describe the
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m eaning o f  their personal lived experience as a Bosnian refugee who has suffered as a 
result o f  genocide. The following instructions were given to each co-participant:
"Describe your experience as a Bosnian refugee who has suffered as a result o f  genocide. 
Share all the thoughts and feelings you can recall until you have no m ore to say about the 
experience."
WTien the co-participants felt they had com pletely described their feelings about the 
experience, the interview was considered com plete. The researcher recognized that 
individual co-participant’s sharing o f  the experience could vary. Therefore, the length o f  
the interview  varied to allow each co-participant time to com pletely describe his,Tier 
experiences.
Data .'\nalvsis
The Giorgi (19751 method was used for data analysis. The Giorgi m ethod began 
w ith a description o f  the experience under study as it exists for each co-participant. 
C larifications by the researcher were m inim ized so that the resulting description was truly 
the co-participant’s experience. The researcher recognized that the quality o f each 
description might vary among co-participants. Q ualitative data are in the form o f  words. 
The intent o f the analysis was to organize the data into a m eaningful, individualized 
interpretation or framework that would describe the phenom enon studied (B um s & 
G rove, 1987).
The tape-recorded interview  o f  each co-participant was reviewed im m ediately 
follow ing the interview and then again at a later tim e. The interview  tapes were then 
transcribed verbatim . Following the transcription o f  the interview , the tape recordings 
w ere replayed to ensure that the tapes w ere transcribed accurately.
The data analysis procedure described by Giorgi has five steps. This m ethod 
incorporates the rigorous process o f  intuiting. Intuiting m eans dwelling w ith the data, 
analyzing, and describing the unfolding o f  the m eaning w hile staying true to the things
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them selves in an all-at-once process o f  em erging m eaning (Parse, Coyne, &  Sm ith,
1985). A description o f the m ethod that was used in this study is as follows:
1. The researcher read the entire description o f the experience to get a sense o f  the
whole.
2. The researcher read the description again more slowly to identify natural m eaning
units in the experience.
3. The researcher related the natural m eaning units to each other and to the whole.
Themes were identified.
4. The researcher reflected on these them es and transform ed the m eaning from
concrete language into concepts.
5. The researcher integrated and synthesized the themes into a structural descrip tion
o f the m eaning o f  the lived experience.
Validity
The qualitative researcher tends to concentrate on valid data that are representative 
o f  a true and full picture o f  what the researcher is attempting to investigate (D uffy , 1987). 
Phenom enology accepts as valuable the description o f the experience that the co- 
participant provides. The experience is accepted as it exists in the consciousness o f  the 
co-participant and duplicate behavior from duplicate data is not expected.
G eneralizations may be m ade because o f  sim ilar meanings, but exact dup lication  from 
another co-participant is not required. How ever, duplications m ay occur w hen  the 
m eanings o f the lived experiences are sim ilar (Om ery, 1983).
Reliability
After the data w ere analyzed, the researcher provided each co-partic ipant w ith  a 
copy o f  the themes that w ere identified. At this time, the researcher m ade ano ther contact 
and asked the co-participant if  the essences o f  the m eanings were achieved. T he 
researcher did not find disagreem ent in the findings.
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Chapter Four
D A TA  ANALYSIS 
As the data were analyzed, three them es emerged from  the co -partic ipan t’s 
description o f the lived experience as a Bosnian refugee who has su ffered  as a resu lt o f 
genocide. Identified them es are described by samples o f  the co-partic ipan t’s actual 
descriptions.
Them e One: Forced Exile
Usually the refugee life is ju s t try ing to find some safe place w here  you are allowed 
to stay and build up a life from again.
We lost m any friends and m any fam ilies because m any o f  those w ent to different 
countries, we try to find our friends and find our family, but we c o u ld n 't find them  
because nobody knows w here they are.
You used to have a great life, you used to have everything in your life; the next day 
you woke up and you d o n 't have nothing.
.After four years we leave the tow n abruptly. After m idnight w e have big sem i 
trucks going through towm. and since the police pick up the people, no things, no personal 
things, no any paper I. D. or nothing.
• You d o n 't have any rights because you are Bosnian. Everybody can kill you  like a 
sm oke on a cigarette. Life is cheap in that time.
• Somebody ju st cam e over night and ju st kick you out and take your keys, take your 
furniture and everything. You lost everything just over night.
• A lot o f  people don’t have nothing to eat because no m oney, no nothing, and  if  you 
have some m oney then have noth ing  to buy because nobody is go ing  to  sell you  nothing. 
It’s a horrible experience.
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• Serb m ilitary police pick m e up i n _______ from  the street. I had tennis shoes on
me and a T-shirt. I ended up 45 m iles from  m y tow n in the m ountains. I stay about four 
and a ha lf months ju st w orking like free labor.
.A.11 your property you got if  nobody takes it, it’s a part o f  the Serb R epublic, how  
those guys call it.
You have land in your nam e and those guys try to clear out...all those papers w ere 
cleared out, with all the com puters and they put different nam es in.
We have no rights at all. N o basic hum an rights.
Them e Two: .Adjustment
• You will find a lot o f  Bosnians w ho are skilled people, but do not have English,
and as a result o f  that they cannot really do their job  that they used to back hom e.
• For a lot o f  them it is a culture shock the way A m ericans live, the w ay A m ericans 
behave.
• This country is a big shock to m ost o f  the people that have never been so far aw ay 
from  their country.
• They tell me this is not A m erica because we back hom e have a perception A m erica  
was strongly built through m ovies prim arily  and music. Back hom e we w ould alw ays see 
you know  Dynasty for exam ple or one o f  these old soap operas, it was really popular 
back hom e. 1 still rem em ber it was M onday night 8:00 p.m. through 8:45 p.m . every 
M onday. You could not see a live soul out on the street, everybody was at hom e staring 
at the TV because Am erica was alw ays som e big, different, luxury, and frankly in these 
stories they are portraying the elite o f  th is society where they ’re ju st driving C adillacs 
and Lincolns. So for m ost o f  them  w hen they landed here, they say this is not as fun as 
V egas, this is not as busy as N ew  Y ork C ity, w hat’s up w ith that?
• This country is still the only country  that accepts refugees under term s that are still 
available for refugees; this is still a great place to be.
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It was hard to start because the other people were learning, and m yse lf and other 
ones how  they were going to deal w ith it and how were they going to deal w ith  a diverse 
culture.
• They have a fam ily to support, so it’s very hard to work in like entry jo b s  and you 
d o n 't know the language.
• Som etimes if you speak their language too, they cannot understand w hat you have 
been through all these years, so 1 think it's  veiy, ver>' hard for ever}' refugee to explain 
how  it is to be a refugee.
Language is the first step you need to know in every country, and also, if  you know 
m any different languages that is best for you, so as never losing tim e such as w atching 
T"V, better to study languages. B ecause probably you will get the better jo b  if  you know 
just a little bit more that the beginner, and to continue to study later and never to lost the 
hope.
Big differences betw een other countries and the United States because we are 
allowed to stay in the United States. We are refugees, but 1 can live in the U nited States 
as long as 1 want.
Them e Three: H om esickness
Just three or m aybe four fam ilies went back hom e to return for good. 1 know  one 
that returned back to the States again  because they did not find w hat they w ere looking 
for when they went back. They had problem s w ith a lot o f em otions, and it disappeared 
pretty soon because reality is quite different back home than it used to be before the war.
• For me, if 1 w ere to go back hom e now except my parents, 1 w ould not know  m any 
people.
• 1 am pretty sure if  these refugees could go back most o f  them  m ight th ink about it.
17
• The houses are either destroyed or the property they had is either governm ent 
repossessed or physically destroyed or the houses do not exist due to w ar bom bs shooting 
left-to-right, and most people ju st lost everything.
We all think about back home and you know, how it used to be. but the point is it’s 
not any m ore, so people need to start living new  lives, and try to m ake the best because 
life is not long.
.-Another forty years is gonna be another war so I do not want to be there.
• You still think o f  your own country, so no m atter where you are you th ink o f  this 
country, w here are you from and you used to live in this country with your neighbors, 
your city and schools, the professors, teachers, and the town you used to w hen you go to 
school.
Som etim es 1 use the Internet to get closer to my country or perhaps find som e o f 
my friends again.
• Som e people want to go back, but you cannot go back because the Serbs d o n ’t want
you. Som e people try to go back and you know  try to fix the property, houses burned
dow n, and people go to try and fix. and w hat you fix during the day overnight is burned 
dow n again.
• I 'm  going to stay, 1 don 't want to go back. M aybe one day ju st to visit, but to go 
back to live, I don’t know. I haven’t . ..1 have my life here.
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C hapter Five 
D ISC U SSIO N
Findings
For the co-participants in this study, the lived experience o f  being a Bosnian 
refugees who has suffered as a result o f  genocide emerges as a phenom enon hallm arked 
by forced exile, adjustm ent, and hom esickness. Bosnian refugees suffered as a result o f 
forced exile from their homeland. T heir exile is characterized by the m any losses that 
they endured. Their personal belongings and hom es becam e the property o f  the Serbian 
governm ent. Families were tom  apart and scattered to various com ers o f  the world. In 
m any instances, questions concem ing the location o f friends and fam ily rem ain 
unansw ered and leave refugees w ondering  if  their loved ones are still alive.
M any refugees reported being satisfied w ith coming to the U nited States. O ver the 
past five years, refugees im m igrated to the United States from Bosnian, C roatia, 
G erm any, Sweden, and other E uropean countries (personal com m unication, K ent County 
H ealth Department, July 15, 1999). B osnians were forced to leave W estem  Europe 
because they were only given tem porary  exile. Therefore, im m igration to the U nited 
States provided perm anent residency and a place to settle.
Secondly, m any Bosnian refugees experienced adjustm ent problem s from  the 
culture shock o f com ing to the U nited  States. Language barriers w ere found to be the 
m ost detrimental issues encom passing the Bosnian refugee’s ability to adjust. The 
inability  to speak or understand the English language adversely affected how  this 
population could find m eaningful em ploym ent and ultim ately support their fam ilies 
financially. M ost refugees were unable to find em ploym ent sim ilar to the positions they 
held in Bosnia. M any o f  the refugees w ere forced to retool. Only after learning the 
E nglish  language could Bosnian refugees beg in  the process o f  acculturation.
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The acculturation process proved to be a difficult time for m ost B osnian refugees. 
Am erican culture and behavior shocked m any Bosnian refugees. Som e o f  these shocking 
behaviors included; (1) the lack o f  com m unity; (2) the dependence on autom obiles and 
technology; and (3) the disrespect that the Bosnian refugees felt the younger U nited  
States generation displayed tow ards their elders. In addition, many Bosnians felt it was 
im possible for their new Am erican neighbors to truly empathize and understand the 
e.xperiences o f war and genocide. M any o f  the refugees felt that the atrocities that they 
faced could not be understood by anyone who did not live the same or sim ilar experience.
Thirdly, many o f the Bosnian refugees described experiences o f  hom esickness.
M ost o f  them  longed for and rem em bered the past. The older refugees tended to 
rem em ber the “good tim es'’ and the w ay their lives used to be. Those refugees w ho had 
established careers and hom es longed for w hat they had in the past. M any o f  the B osnian 
refugees continue to rem inisce o f  going back home, but knowing all too well it w ill never 
be the sam e as it was.
Review  o f  Literature
The literature review in phenom enological research is conducted after the data  are 
collected and analyzed. The purpose o f  the literature review is to com pare the findings 
from  the present study with research findings in the literature. A literature rev iew  w as 
conducted that related to the them es that em erged from this study.
The review o f the research literature revealed that there were no published  studies 
regarding the lived experience o f  B osnian refugees who suffered as a result o f  genocide. 
H ow ever, research studies related to  forced exile, adjustment, and hom esickness w ere 
identified. The following is a p resentation  o f  the research reviewed regarding the them es 
identified in this study as they apply to the experience o f the Bosnian refugees.
Forced Exile
W eine and Laub (1995) assessed tw elve Bosnian adolescents about their 
experiences o f  the traum a o f  “ethnic cleansing” during their first year after rese ttlem ent
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in the United States. The sam ple was random ly selected through the Project on 
Genocide. Psychiatry, and W itnessing. The m ethodology used by the researcher was the 
testim onial m ethod. These testim onies y ielded  narrative constructions o f  the experience 
o f forced exile. Like the current study, W eine and Laub found that forced exile was a 
reoccurring them e in the lives o f  Bosnian refugees. The researcher recom m ended that 
health care professionals modify’ the health care delivered to Bosnian refugees in order to 
provide optim al health care services.
Lavik, Hauff. Skrondal, and Solberg (1996) exam ined a consecutive sam ple o f  231 
refugees with a sem i-structured interview  guide. The purpose o f the research was to 
characterize the risk for mental disorders in outpatient refugee populations. The 
researchers analyzed: (1) the relationship betw een psychiatric symptoms and dysfunction; 
(2) the sociodem ographic background o f  the refugees; and (3) stressors that w ere specific 
to this refugee sample. They concluded that refugees were at risk for m ental health 
disorders due to past traum atic stressors and their current existence in forced exile. 
Sim ilarly, the current study found that forced exile was a traum atic experience in the 
Bosnian refugee population.
W eine, Vojvoda, Hartm an, and H ym an (1997) presented a case study o f  a fam ily 
that survived genocide. This qualitative study described the massive psychic traum as 
experienced by each family m em ber. The fam ily included four m em bers and was 
selected to participate in this study based on previous involvem ent w ith the Project on 
G enocide, Psychiatry, and W itnessing. L ike the current study, the researchers found that 
the fam ily studied was driven from  their hom e by Serbian forces. This forced exile 
eventually led to their resettlem ent in the U nited  States. This study describes atrocities o f  
w ar and torture comm itted against B osnians and the resulting experience o f  forced exile. 
The findings o f  this study were sim ilar to the finding o f  the current research study in that 
the Bosnian refugees in this study also experienced forced exile.
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Silove (1999), in a m eta-analysis, studied the effects o f  traum a and forced ex ile  in 
the Bosnian refugee population. The researcher examined recent research  on  hum an 
rights violations. The researcher found that torture and forced exile challenged  the 
adaptation systems o f  refugees. Sim ilarly to the current study, the researcher d iscovered 
that forced exile was an im portant experience for the Bosnian refugee.
■Adjustment
G uam accia and Lopez (1998) exam ined menial health and ad justm ent o f  im m igrant 
and refugee children. They review ed the literature for the purpose o f  h igh ligh ting  w hat is 
know n about the mental health  o f  these children. The researchers identified  factors that 
predict distress and resilience in refugee children. They found that refugee children are 
m ore vulnerable to the ad justm ent process. Like the current study, the researcher found 
that the adjustm ent process w as d ifficult for Bosnian refugees.
Lovell, Tran, and N guyen (1987) examined the experience o f  refugee w om en from 
Southeast .Asia as they settle into the U nited States. The study population  was a random  
sam ple selected from The W om en’s Project in Seattle, W ashington. T h irty -six  w om en 
participated in this qualitative study, which used interviews to gather data. The 
researchers found that the attem pt to adjust to westem  norms o f  nuclear fam ily life and to 
an equalitarian role added to the stress o f  adjustment. Sim ilarly, as in the current study, 
the researchers found that the use o f  technology and the d isrespect that the younger 
generation in the United States displays towards their elders, added to  the stress o f  
adjustm ent for Bosnian refugees.
Jenkins (1997) u tilized a case study method to present a com m entary  o f  a fam ily 
that survived genocide. The fam ily w as randomly selected through a  local agency in 
N ew  York City. The purpose o f  the study was to exam ine the d ifficu lties o f  the 
adjustm ent process. Like the current study, the adjustm ent issues that the researcher 
identified included language barriers, being in an unfam iliar cu lture, and financial 
stressors.
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Behnia (1997) exam ined the experience o f  adjustm ent that refugees face w hen 
resettling to the United States. The researcher used the m ethod o f  qualitative study. The 
researcher interview ed eight wom en who w ere selected by random  sample. She 
concluded that refugees go through a drastic process o f  adjustm ent and resocialization as 
a result o f  the experiences o f  war, torture, and exile. Like the current study, the 
researcher found that the adjustm ent process w as a tim e o f  hardship for refugees. 
H om esickness
Van Tilburg, V ingerhoets, and Van Heck (1996) reviewed the literature for the 
purpose o f defining and exam ining the types, prevalence, and sym ptom ology o f  
hom esickness. O ver\ icws o f the theories that account for the psychological d istress 
associated w ith hom esickness were presented. The authors found that hom esickness has 
not received adequate attention from psychological researchers. Hom esickness is linked 
with separation-anxiety and loss, the interruption o f  lifestyle, and role change. S im ilarly  
to the current study, the researchers found that hom esickness can occur as a result o f  the 
experience that the Bosnian refugees lived. These conditions affect the experience o f  
hom esickness in the refugee population.
.Aroian (1990) assessed the im portance o f  attachm ent in the developm ent o f  
hom esickness. The researcher random ly selected 34 im m igrants and refugees. An 
unstructured interview  was used in the study. The researcher found that hom esickness is 
a cause o f  psychological and physical problem s such as in im m igrants and refugees. Like 
the current study, the researcher found that there is a relationship betw een hom esickness 
and the disruption o f  life that refugees experience.
B aier and W elch (1992) exam ined the difference betw een how children and adults 
respond to feelings o f  hom esickness. The researcher selected a random  sam ple o f  62 (28 
children and 32 adults). U nstructured interview s w ere conducted in the study. The 
researchers found that children and adults w ere equally susceptible to hom esickness.
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Sim ilarly to the current study, the researcher found that the experience o f  hom esickness 
could be detrimental to the well being o f  the individual.
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C hapter Six 
CO NCLUSIO NS
For the co-participants in th is study, analysis o f the lived experience o f  these 
Bosnian refugees who have suffered as a result o f  genocide resulted in the identification 
o f  three themes; forced exile, adjustm ent, and homesickness. The experience o f  forced 
exile caused many people to lose their hom es, property, and loved ones. O nce safe in a 
new  place, language barriers and culture shock affected a sm ooth ad justm ent to their new 
environm ent. Rem em bering and longing for the past, especially rem em bering  the good 
tim es, contributed to the experience o f  being homesick for what they once had. These 
three themes, w hen woven together, created the lived experience o f  B osn ian  refugees 
who reside in a m idwestern city in the United States.
Im plications and Recom m endations
.A.S Weine and Laub (1995) stated in their study o f Bosnian refugees, health 
professionals need to attend to the d im ensions o f the B osnian 's historical realities, which 
are seldom  encountered in health care. N urses and other health care professionals need to 
fam iliarize them selves with the lived experience o f Bosnian refugees in order to provide 
optim al health care for Bosnian refugees. It is through com m unity resources, research 
studies, and education within the health  care setting that health care providers can better 
understand this patient population group. This can help providers serve these individuals 
in a holistic manner.
Nurses and other health care providers who are educated about the history o f  the 
Bosnian war can gain an appreciation  o f  the experience o f  forced exile and resettling  into 
another country. Such know ledge provides nurses and other health  care professionals 
insights into the suffering and post-traum atic stress experienced by B osnian refugees. As 
recom m ended by W eine and L aub (1996). health care professionals m ust attend to the
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experience o f forced exile. In addition , Silove (1999) found that B osnian  refugees need 
m ore traumatic serv ices because o f  the experience o f forced exile.
Nurses and other health care providers must be sensitive to the experience o f  
adjustm ent. Language presents itse lf as the major obstacle in this process. It is im portant 
to become familiar with English as a Second Language (ESL) program s w ithin the 
com m unity. .\lso , utilizing reputable interpretation services for individuals w ho do not 
speak adequate English is a necessity . It is valuable for the health p rov ider to determ ine 
the specific individual’s needs.
.As recommended by G uam accia  and Lopez (1998), health care institu tions need to 
reexam ine their health care policies in order to facilitate the adjustm ent process o f  
B osnian refugees. This w ill help  the transitions o f the adjustm ent period to go m ore 
sm oothly. The needs o f  B osnian refugees may include providing or arranging  interpreter 
services and transportation. A lso, addressing psychological issues, health  care, and 
financial difficulties are im perative. Lovell, Tran, and N guyen (1987) found that the 
adjustm ent process could be facilitated through and understanding o f  the experiences o f 
refugees.
Nurses and other health professionals should watch for and acknow ledge the 
experience of hom esickness in the Bosnian refugee population because it is an experience 
that is not often identified in the health  care setting. The experience o f  hom esickness can 
affect the refugee’s health and m ental health. Identification o f  this experience w ill 
facilitate the health care provider in assessing the individual. As recom m ended  by Baier 
and W elch (1992), health care providers m ust provide service for refugees that deal with 
hom esickness and create an env ironm ent that encourages acceptance o f  this experience. 
A ctively listening and allow ing the individual to speak about the past can validate the 
experience for the refugee. T his w ill facilitate the process o f  p rov id ing  care in  a holistic 
m anner.
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N urses and other health  professionals should also be alert for signs and sym ptom s 
o f posttraum atic stress d isorder, depression, and anxiety am ong Bosnian refugees. 
Com plaints o f sleep disturbances, reoccurring nightm ares, and panic attacks need to be 
further investigated and treated through appropriate referrals. Intrusive m em ories also 
hallm ark many of the mental disorders m anifested in the Bosnian refugee. .Appropriate 
referrals are necessary for the optim al m anagem ent o f  these disorders.
Nurses and other health professionals must be fam iliar with the resources available 
w ithin their comm unity. The issue o f  the language barrier can be helped through local 
ESL program s. These program s teach both children and adults the English language and 
are o f  no cost to the individual. The local county health departm ents are also excellent 
resources for refugees. They provide physical exam inations and referrals for 
interventions. W ithin the com m unity where this study took place, there are organizations 
such as Bethany Christian Services and Catholic O ffice o f  H um an D evelopm ent.
Bethany Christian Services deals prim arily with mental disorders and adoption 
procedures, while C atholic Office o f  Human Developm ent sponsors individuals and 
fam ilies who are newly resettled in the United States. It is im perative to becom e 
knowledgeable about the resources within the com m unity to best serve these individuals 
and to help the adjustm ent process.
Nursing subscribes to the philosophy o f holistic care. The focus o f  the present day 
health care system is prim arily on the individual. Though refugees need to be considered 
as individuals, they m ust also be looked at within the context o f  both their fam ilies and 
their comm unities. H olistic care should extend to the individual, their fam ily, and the 
com m unity.
Nursing is a hum an science. Ongoing research is needed to develop m ore hum ane 
and com passionate nursing strategies for caring for the Bosnian refugee population. By 
exam ining and understanding the lived experience o f  the B osnian refugee who has 
suffered as a result o f  genocide, nurses and other health professionals can provide the
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optim al level o f  holistic health care. Qualitative research m ethods should be advocated to 
aid in the understanding o f the lived experiences o f  this population.
Sum mary
This study has described and analyzed the lived experience o f  B osnia refugees who 
have suffered as a result o f genocide. The reality o f  the experiences o f  these individuals 
is beyond the understanding o f those who have not experienced forced exile, adjustment, 
and hom esickness. Nurses and health professionals need to educate themselv es about 
these experiences. Strategies m ust be developed that will support nurses and health care 
professionals in their endeavors to provide the best care possible to Bosnian refugees.
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My Voice
This section is offered as a m eans for the reader to understand how  I, as the 
researcher, chose this phenom enon and how this decision m ay have affected the 
outcom es o f  this study.
I chose this population because o f  my experience as an undergraduate-nursing student at 
the K irkhof School o f  N ursing. During my final year w orking tow ards my Bachelor o f  
Science in N ursing, I did a com m unity nursing rotation at the Kent County Health 
Departm ent. The opportunity  to work with refugees was presented to me and 1 accepted 
it gladly, as I have a strong interest in transcultural nursing. I perform ed my com m unity 
and my leadership roles w ithin this capacity. I w orked not only w ith Bosnian refugees, 
but also with Som alian, V ietnam ese, and Russian refugees as well.
I specifically chose the Bosnian refugee population for my thesis work because it 
has been a recent phenom enon. In addition, the fact that there are over four thousand 
Bosnian refugees w ithin my own comm unity caused me to decide that this was a 
worthwhile research endeavor.
The interv iew  teclinique used in this research study could  benefit clinicians in 
eliciting inform ation about their clients in various health  care settings. By asking one 
open-ended question, it is possible to gather personalized data  that can in tum  enable 
health care w orkers to provide individualized care. Further research should be conducted 
about this phenom enon.
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A PPEN D ICES
A PPE N D IX  A 
Telephone Script 
M y name is Gazelle Raven A nim alia
I am a registered nurse and a graduate student at Grand Valley State University. I 
received a m essage that it was okay to contact you about participating in a research study 
I am conducting.
The purpose o f  this study is to look at the lived experience o f  Bosnian refugees w ho have 
suffered as a result o f genocide. I hope this study will enable nurses to better understand  
the needs o f  Bosnian refugees and assist in m eeting those needs.
\\T iat I will do;
1. Interview  you at a mutually agreeable location.
2. Ask you to sign an informed consent, w hich is a docum ent stating the risks and 
benefits o f  this research as well as assuring your identity will rem ain confidential.
3. .Ask you to describe your experience as a Bosnian refugee who has suffered as a  
result o f genocide.
4. I will tape-record the interview  so I can be accurate about what you have said.
5. Y our identity will be protected and not revealed in any way.
6. I will call you within two days o f  the inter\'iew . At that time, you m ay clarify  any 
statem ents made during the interview .
T his is voluntary. Do you have any questions?
W ould you be willing to participate?
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WTien is a good time for you? 
Directions
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A PPEN D IX  B 
Consent Form
I understand that this is a study o f  my life as a Bosnian refugee. The know ledge gained  is 
expected to help nurses to understand and help Bosnian refugees.
I also understand that:
1. Participation in this study will involve in-depth interviews regarding my 
experiences as a Bosnian refugee.
2. That I have been selected for participation because I am a Bosnian refugee.
3. It is not anticipated that this study will lead to physical or em otional risk to m y se lf  
or my family and it may be helpful to talk to som eone about m y experiences as a 
Bosnian refugee. I understand that help will be m ade available to me if 1 need it.
4. .A. summ ary o f the results will be m ade available upon my request.
1 acknow ledge that:
“1 have been given an opportunity to ask questions regarding this research study, and 
that these questions have been answ ered to my satisfaction.”
“In giving my consent, I understand that my participation in this study is voluntary  and 
that I m ay withdraw at any tim e.”
“I hereby authorize the G azelle R aven A nim alia to release inform ation obtained in the 
.study to scientific literature. I understand that I w ill not be identified by nam e.
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I have been given the phone num bers o f  G azelle Raven A nim alia to contact w ith 
general questions about the study. I have also been given the name and telephone
num ber o f  the chairperson o f the G rand V alley State University H um an R esearch Review  
Com m ittee to contact with questions about my rights as a participant in this study. 1 may 
contact them  at any time if  1 have questions.
1 acknow ledge that 1 have read and understand the above inform ation, and that 1 agree to 
participate in this study.
W itness Participant’s Signature
Date Date
1 am interested in receiving a sum m ary o f  the study results.
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A ppendix C 
The Hum an Research Review  Com m ittee o f 
Grand V alley State University
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G r a n d V llley
State  U n iv e r sit y
I CAMPUS DRIVE • ALLENDALE. MICHIGAN 4 9 4 0 1 - 9 4 0 3  • 6 1 6 / 8 9 5 - 6 6 1 !
June 22, 1999
Gazelle Raven .Ajiimalia 
4103 Jenison Street 
Grandville, MI 49418
Dear Gazelle Raven;
The Human Research Review Committee o f Grand Valley State University is charged to 
examine proposals with respect to protection of human subjects. The Committee has 
considered your proposal, The Lived Experience o f  Bosnian Refugees, and is satisfied that 
you have complied with the intent o f the regulations published in the Federal Register 46 
(16) 8386-8392, January 26, 1981.
However, one of the reviewers. Professor Robert Hendersen, shared the following concerns:
"The first is that the unstructured nature o f  the interview does not constrain 
the interviewer from  asking inappropriate questions. It should  be clear that 
the investigators have a responsibility not to take the interview in 
inappropriate directions.
Second, I am puzzled that the transcripts will be shredded. These are the raw 
data fo r  the analysis, and  raw data should be preserved  (though with 
identifications removed), i f  the analysis is to be published.
Third, I assume (hopefully) that when the investigator says "a referral to 
Bethany Christian services or another appropriate service", that this implies 
great care will be taken to respect the religious beliefs o f  the participants.
If  you with to respond to these concerns, please send me a memo or email.
Sincerely,
Paul Huizenga, Chair
Human Research Review Committee
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INTERVIEW #1
Q . D escribe your experience as a Bosnian refugee w ho 
has suffered as the result o f genocide. Share the though ts 
and feelings you can recall until you have no m ore to say 
about the experience?
A. So, first things first. I came to the s ta te s  years ago,
and cam e here as a student. I went to school for about 
three years and finished my under-grad program  at the
___________o f ____________ . W'hile in school I w orked
f o r ____________here in town as officially an in terpreter
and coordinator. 1 added the refugee departm ent or 
refugee re-settlem ent department there. T hroughout those 
alm ost tw o and a ha lf \ ears we had probably re-settled  in 
ju st that short period o f time probably I w ould say m ore 
than 1500 people. Back in those years m ost o f  the 
refugees were com ing from Bosnia because a lot o f  these 
regions back hom e were struck by war, and all these 
d ifferent nationalities back home were fighting each  other, 
so technically  after three years o f  war, everybody w as in 
a w ar w ith the other side. .As a result o f  that there w ere a 
lot o f  refugees that were actually threatened w hile they 
w ere living in their home towns to leave because they were
n o t ................. unfortunately most o f them  did not live based
on ethnic cleansing maps that were proposed. In o ther 
w ords if  you were a Croate or M uslim  in Serb/Lav part o f  
the country, there was no place for you to live. O f  course 
the m ajority o f  the people that you will find here are 
M uslim  because m ost o f  them were expelled from  B osnia 
due to Serbian aggression and policy o f  expansion in 
nationalism . In my case 1 lived in the capitol o f  B osnia, 
Sarajevo. G rew  up there, bom  there, had great ch ildhood, 
finished m y high school and enrolled in the School o f  
Engineering and withdrew my third sem ester w hen  the war
started actually . It was the Spring o f __________ w hen  the
w ar officially  s ta r te d _________, that was the official day.
•After the w ar started 1 was in a war for about tw o and a 
h a lf  years and then came here as a student. My 
experience in the states was really great and still is I 
w ould  say. For me the states represent a free coun try  and 
a place w here you can pretty m uch achieve any d ream  and 
really find the Am erican dream so to speak. N ow  m y 
experience m ay be a little bit different com pared to o ther 
people here that you had a chance to talk to because I 
knew  E nglish . W hen I came, I knew  w hat I w anted  and 
did not have a problem  com m unicating w ith  peop le  here
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in tow n and any other town in the states. Y ou w ill find 
a lot o f  Bosnians who are skilled people, bu t do not have 
English, and as a result o f  that they cannot really do their 
jo b  they used to do back hom e. For exam ple, m y
professor from th e _________ , he was a soccer coach
and he taught like regular physical ed. back  hom e. The 
last tim e 1 spoke to him  he works in a packaging 
assem bly line sort o f  deal, packaging cereal and chips.
Y ou will find that a num ber o f  people are qualified, but
they still cannot practice.................. they w ere law yers
or doctors. It takes a while to pick up the language and 
then get all o f  your diplom as officially accepted here.
O n the other hand you w ill find a lot o f  b lue collar people 
that came here, some o f them  worked jo b s  or the type 
o f  jobs they used to do back hom e, and there are a 
num ber o f them that are really successful. There is a 
num ber o f  people that really don’t know  how to get to 
a point where they will do the job  they used to do back 
hom e. In my experience as 1 said as an interpreter, I have 
m et probably more than 1500 people here in tow n, and 
w h a t's  really interesting in Grand R apids you will find that 
all these people here originate from two or three families
that came here in probably 1 would say l a t e _________ .
These families have really expanded their fam ily tree and 
brought eveiy body here, and the sim ple process was say 
if  1 come here with my wife, my wife w ould  start inviting 
her side o f the family if  they were refugees som ew here in 
the world, not only Bosnia, they could be in G erm any or 
Scandinavian countries, Italy, C roatia, w ho cares, everywhere. 
They would come here and then 1 w ould  start inviting my side 
o f  the family, so technically 4500 people they all originate 
from three fam ilies, and they are som ehow  related to each 
other more at less, or at least you could  find a root o f  their 
relationship to those initial three fam ilies. W hat is real 
interesting is the fact that these people do not speak much 
English, just three or maybe four fam ilies w ent back home 
to return for good. O f  these four that I know  o f  I am only 
talking o f  things 1 know. 1 know  one tha t returned back 
to the states again because they did not find w hat they 
w ere looking for when they went back. They had problems 
w ith a lot o f em otions, and it d isappeared pretty  soon 
because reality is quite different back hom e than  it used to 
be before the war. The dem ographic picture o r structure 
o f  m ost towns back home have changed , d ifferent people 
cam e to towns and from the country, and  people live in
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cities or went som ew here else, so for m e if  I were to go 
back home now except for m y parents, I would not know 
many people.
Back to my story as I said, I graduated here in __
years and have pretty m uch w orked full-tim e hours.
I graduated and then started w orking full-tim e here in 
the computer industry first, now  I am in the financial 
planning industry. .And for me I have really say it 
works out pretty good. The good thing in this country 
is that people generally speaking do not care if  one is 
o f  a certain background, as long as you are a hard 
working person, honest, law  abiding citizen. That is 
for me one great advantage o f  being in this country 
compared to most o f  European societies where the 
first thing that matters is your origin. For example in 
Germany one is always an im m igrant and can never 
be even naturalized even if  you get those papers, 
people still do not accept you as an equal member o f 
the society. The process here 1 would say goes back 
to the history o f this country is really sim ple because 
this is a countiy' o f  foreigners, and any o f  us have had 
somebody in the family that cam e from Europe or 1 
d o n 't know, any part o f  this w orld at som e point or 
time. So from that perspective 1 would say this is really 
a great country. People are not really oppressed by 
any nationalistic or racist feelings that they don’t feel 
here as a part o f this com m unity. N ow  again for 
people that are refugees that do not speak English, it is
quite a different world b e c a u s e ...................imagine
yourself in Beijing, China or in Japan w here you cannot 
read anything, no num bers, those are ju st symbols, you 
d o n 't know w hat’s going on around you, that’s exactly 
the way most o f these people feel. They can’t read the 
papers. On TV they can w atch the new s but they can 
pick up from pictures here and there, because the vast 
m ajority o f them sim ply do not have tim e to learn 
English. Some o f them  have m ade really great progress.
1 know  a person who was an instructor o f  Russian back 
hom e, and when he came here he started learning English 
because he said English is nothing else than another 
language and I can pick it up , and it will be just another 
language for me to get to know , and now  he is doing 
really good. There is again I w ould say a minority o f  
people that have m anaged to  get their language to the 
level where they can com m unicate at a jo b  which is
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really important. In my case I w ould  say I was lucky 
that I had a chance to live w ith A m ericans from day 
one w hen I came here, and assim ilated  to a culture 
and this micro-culture o f  W est M ichigan, whereas 
most o f  these people that you will see here, they still 
have their old life that’s ju st relocated by a thousand 
m iles away from hom e, and for a lot o f  them  it is a 
cultural shock the way Am ericans live, the way 
Am ericans behave. For m ost o f  them  it’s really strange 
and they sometimes d o n 't fit in that picture, they don’t 
know w hat's going on; why .A.mericans say som ething or 
do something, it's  different from w hat w e 're  used to 
back home, and for a lot o f  them  it’s a problem . They 
d o n 't know how to react to this w orld, so a lot o f  them  
get in a lot of trouble ju st because o f  a m isunderstanding 
with what somebody said. Back hom e w e’re m ore 
personal in a way. people are m ore touchy, people need 
m ore hum an-to-hum an interaction, whereas here 
.American culture is focused on an individual. We are 
a fam ily, community, neighborhood oriented society, where 
for people, money and a job  is im portant but w hat’s after 
that job  is more important. H anging out with friends, 
relatives, children, that’s what they value the most. T hat’s 
what most of them are m issing here because they w ork 
a lot and don 't have tim e to satisfy their social needs. For 
m ost o f  them especially the elderly , they miss that part 
because the elderly com e here and th ey 're  lonely. If  they 
have grandchildren the kids go to school in the m orning, 
their children work long hours, m ost o f  these old people 
are ju st desperate here. They d o n ’t like it. They cannot 
drive, it means here, sit at hom e all day. W inter is long.
Sum m ers................ w e’re all busy and m ost o f  the elderly
d o n 't like it here. .Also what 1 found with the refugees, no 
m atter where they come from depending on the gender 
w hat 1 found is that the fem ale are m ore likely to be under
stress and slight kind o f  a  1 w ouldn’t say m ental
problem , but they cope m uch harder w ith new  environm ent 
and big change than m en. M en tend to handle the situation, 
go to work and don’t cry about it. T hat’s w hat 1 found 
really, and 1 was am azed really. I f  you see a fam ily and 
there is a mother, she is going to be crying old country and 
how  it was back hom e. It takes a  longer period o f  tim e 
to assim ilate to a new w orld and new  way o f  life, and it 
is really. This country is unique, i t ’s totally different. 
VkTien you go to Canada, you’ll see a different w orld, as
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this country ................. I m ean C anada looks more like
back hom e, the way people live, its a little bit slower.
This country is a big shock to m ost o f  the people that have 
never been so far away from their country, and most o f 
them  have even went to a different foreign country back 
hom e. So this is you know  sort o f  a snap shot for you 
and I. If  you have any questions or som ething you
know you m ight because I m ean 1 can go on and
on you know, but if  you have som ething that would be 
more kind o f helpful or focused dow n for you.
You will find that m ost o f  these people shop in the same 
shops whether it be groceries or anything else. There is 
a couple o f  M editerranean food places in tovsm where you 
can go and buy some o f  the products that are imported 
from back home. Just a slight m inority  o f  them  have seen 
other cities. Chicago is one o f  the popular destinations 
and Detroit som etim es, but the vast m ajority o f  them have 
not been up north or w ent dow n to Florida, or elsewhere. 
So for them  when they tell me this is not .America
because w hy why because we back home have a
perception .America was strongly built through movies 
prim arily and music. Back hom e we would always see 
you know  Dynasty for exam ple or one o f  these old
soap o p e ra s________ , it w as really popular back home.
I still rem ember it w as M onday night 8:00 p.m. through 
8:45 p.m. every M onday. You could not see a live 
soul out on the street, everybody was at home staring at 
the TV because A m erica was alw ays some big, 
different, luxury, and frankly in these stories they are 
portraying the elite o f  this society where they’re just 
driving C adillac's and Lincolns. So for m ost o f  them 
when they landed in Grand R apids, they say this is not 
as fun as Vegas, this is not as busy as N ew  York City, 
w hat’s up with that. I had the sam e im pression when 
I first came to the states. The first thing 1 had a problem  
with was no pedestrians. You cannot find anybody 
walking. Back hom e that’s they way people live, not that 
we d idn ’t have cars, but that w as the lifestyle. You 
w alked where ever you go, every th ing  was close and then 
you m eet people as you go left and right. Here I w a s . . . .  
I bought a car just after I cam e to the states, and I would 
drive around, and I would be like, there m ust be a stretch 
where people walk around, and back then Grand Rapids 
dow ntow n was really still dead, there w as no arena, no
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bars or stu ff like that. I would drive around, drive 
around and nobody. So in my head was there m ust be 
a big crim e rate here, people are scared to go out, or 
people don’t live here the way w e do or did back home,
and th a t’s w h a t.................. you know  a lot o f  people go
outside here in any o f  these apartm ent com plexes where 
B osnians live, you will find them  w alking around, talking 
to you know, relatives and people they know or may 
not know. For Am ericans it may sound or look 
strange you know, but th a t’s the way we used to do 
back hom e. For me it took me a w hile to figure out 
how com e 1 walk dow n the street and there is nobody 
there, where are these people, w here do they live, 
w here do they go in the car. W here ever you go you 
go in a car, you go to the bank, you can drop o ff  your 
s tu ff  at the cleaners from a car, you can get food at 
a drive through, every th ing’s on the wheels. They can 
get m arried in Vegas in a drive through if you w ant to. 
Back hom e it was not such a life, and especially as I 
said, the elderly have trouble understanding that, why 
and how  it works. So it’s not easy. For Am ericans 
that go back to Europe (fortunately none o f  you guys 
have to live there), you go there either for business or 
tourist, so you always have a place to go back. So 
for m ost .Americans its fun to go there, but you like 
to com e back to your ordinary life here. I ’m pretty 
sure if  these refugees could go back m ost o f  them  
m ight think about it. But as I said earlier, the 
m ajority o f  them have established their residency here, 
purchased houses and lived here - sort o f  an Am erican 
life, and really they d o n ’t have to go back. The houses 
are either destroyed or the property they had is either 
governm ent repossessed or physically destroyed or 
the houses do not exist due to w ar w ith bom bs shooting 
left-to-right, and m ost people ju st lost everything. So 
as I said, a num ber o f  people are really happy here. 
W ould they be happier elsew here, I don’t know. 
Probably all o f  them  would have been m uch happier had 
the w ar never started so we all stayed back hom e, that 
w ould have probably been the perfect set up, but having 
in m ind that this country is still the only country that 
accepts refugees under term s that are still available for 
refugees, this is still a great place to be. G erm an 
governm ent or Scandinavian countries would say okay 
w e’ll accept you for a  year or tw o or three, but you
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cannot rem ain here forever, and for little k ids it m ust 
be or m aybe easier, but if you’re an adult forty years 
old and you started something, it’s tough to start from 
zero up, and that’s what happened to a lot o f  these 
people that recently came to the states. They cam e 
to G erm any and stayed there for approxim ately  a 
year or two or three. After that they d id n ’t know  
w ha t’s going to happen to them, because out there 
you get ju st a little note from the local police station 
or im m igration office that you have to leave the 
follow ing day. If  you don 't show up at a bus station, 
they will make sure you know, they 'll escort you the 
day after that, or they'll give you a w eek or two w eek 
notice. Since its not a nice life when y o u ’re a refugee 
som ew here where you don 't know w hat’s going to 
happen to you the morning after, or even still live where 
you are, or if  somebody is going to com e and kick you 
out o f  the country, send you som ew here, and you 
d o n 't have a place to go. M ost o f my fam ily (I’m the 
only one in the states), but the rest o f  m y relatives 
are scattered from as far as .Australia on the west side 
to Israel on the east side. Its really b izarre but after the
cease fire and p e a ce________ 1 would say was the end
o f  . the big countries sat together and decided to
draw  the borders, and how they were going to divide 
these you know , Bosnia the country based on ethnic 
m ajorities. So they have actually draw n out a bunch o f 
enclaves where you would have Croatian or Bosnian 
or Serbian majority. As a result o f  that for exam ple, 
m y au n t’s apartm ent has been cut in half. The border 
is going through her kitchen. She does not have a
place to stay there because.............. and she will need to
w alk w ith a passport all day long, so she left for 
.Australia. She did not have a place to go. She could not 
stay in her ow n apartment and live w here she used to live 
ju st because things have changed. For a great num ber of 
people it has been really unfortunate that a lot o f  people 
have lost everything they had. A lot o f  people have lost
relatives, friends. A lot o f people were k illed .................
I d o n ’t know  in the capitol o f  Bosnia, Sarajevo roughly 
20,000 people where killed, 3,000 o f  them  were kids 
o f  any age you know, babies up to the age o f  four years 
o f  age. So pretty much in this war, everybody has lost 
som ebody in either immediate or not as im m ediate 
fam ily, but there isn’t a single fam ily that you can talk  to
INTERVIEW #1
around here that does not have a tragedy in their family,
and i t ’s ................. that’s a big pity because it’s tough to
lose som ebody just you know  because ................. we
all lived together before the war started , people started 
shooting each other just like south and north here a 
couple hundred years ago, so a lot o f  people have 
a bitter experience about that w ar including m yself.
So you know, in my case I say I am  happy here because 
there are a lot o f opportunities here, this is a big country, 
I enjoy every moment being here, and I hope that the 
rest o f  my you know people from m y country could 
approach their living here from that perspective. To 
take the best what you can get out o f  every day. Yeah, 
we all think about back hom e and you  know , how  it 
used to be. but the point is its not any m ore, so people 
need to start living new lives, and try  to m ake the best 
because life is not long. Then again  I say to these 
people that came here are really fortunate, but there is a 
great num ber o f people that w ould like to com e to this 
country  one way or another that cannot com e. So, that’s 
why I say I feel really grateful about the fact that I’m 
here and I can remain here as long as I w ant. Because 
I know  a lot o f my friends back hom e d o n ’t have jobs, 
do not go to school, live here and there, from  today until 
tom orrow , no long term plans, no security , and no idea 
w hat’s going to be two days dowm the road. Are they 
gonna have enough food, are they gonna have a job , 
w hat’re they gonna do with their lives. So for a great 
num ber o f  people that have com e here, I w ould say they 
should understand what they have because its really a 
great place.
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Q . Describe your experience as a B osnian  refugee who 
has suffered as the result o f  genocide. Share the thoughts 
and feelings you can recall until you have no m ore to say 
about the experience?
A. Okay, do we start already? Okay, my experience 
as a refugee you can start with alm ost how  long (we
can say th a t? ) . o r  years ago from  the first start o f
the war back in Bosnia...................I 'm  ju s t thinking, I 'm
try ing to get it started in my head. Oh, you already 
started — you see. that's not fair. O kay, from the first.
From the start of the war in Bosnia it happened that I 
was in one o f  the concentration cam ps, and a lot o f 
people after that said -- some are sick, som e are not in 
the m ind, but usually the refugee does not have tim e to 
think all those illnesses or other things because they have 
to look for their lives forward, so they have to move 
som ew here. .After 1 went out o f  the concentration camp
w here 1 spent twelve m onths in t h e __________ zone in
my hom e town, then 1 m oved into C roatia  where I was 
thinking I was going to be free, but at that tim e Croatia 
was starting fighting the Bosnians so actually I spent 
another five months hiding in C roatia until I get ahold of 
this paper to move in w hatever w ould be a safe place.
So usually the refugee life is ju st try ing to find some safe 
place where you are allowed to stay and build up a life 
from again, from just zero. So for I cam e here to find 
a sponsor, they people were helping m e and trying to
find a job . see my f ir s t__________ from  a dictionary, so
all that is fun, but its really hard for you com ing in for 
som e others to a country that do not have English or do 
not speak some other language. It does not m atter if  
you go to Germany or some o th e r________ .
M ost o f  where if you were talking about the traum a o f 
the concentration camps, they are usually  com ing up to a 
year or two years after you find a jo b , find an apartment, 
buy a car and all that, and you life starts being relaxed. 
W hen you start relaxing, you know  then  is when the 
m em ories are coming back, and be giving you some 
problem s. It all depends -- it all depends on the people if 
som ebody is strong enough to dealing w ith  that they 
can deal, if  not, they are probably looking for som e medical 
help.
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So as my experience as a refugee is because I was one o f  
the first families who cam e into th is towm, and it was a hard 
start because the other people w ere learning, and m yself 
and other ones how  they were going to  deal with it and 
and how were they going to deal w ith  a diverse culture. I
know that sort o f  w as..................after they started coming
and our families were trj’ing to help them  out to find a job 
or at least so they would not m ake the same mistakes 
where 1 had done. A lot o f  tim es I seeing that some 
sponsors in that they playing w ith  som e refugee for their 
coming and I would warn them  for they are not doing that, 
playing with them as a toy or th ey ’re com ing to live there, 
they 're  finding out because I called the TV so everybody 
is talking about this. They start sharing the stories with them  
but they have to leam  so fast from  Am erican life or 
som ething like that w here they are not ready yet or something, 
and sometimes you can feel ju s t som e toys or just like some 
kids -  "oh. that's my toy," or be jea lous o f somebody else
is going to help them, or t h a t ................. So the best way
for all those sponsors is if  they have a contact with those 
people just to talk to them  as hum an beings and that
they don 't know how to speak E nglish .................. because
then you can have more than they even can imagine because 
the people just start thinking, okay  I was in my country and 
then started a war, and I becom e a refugee or whatever, 
all those traumas, all that stupid s tu ff  in the war, and then 
come to another country, and they are not dependents and 
all they really need is som e help, but stop playing with their 
lives. They didn’t even realize they were playing with their 
lives, but that is hurting them  a lot.
.^bout the bad stuff in the w ar I usually doesn’t talk about 
that so, because that’s not fun at all, and some people talk about 
they’re try ing to put it som ebody’s guilty or that the Serb’s are 
guilty or the Croatians, and the M uslim s and that. In my 
opinion the whole politics is guilty  and it just politicians playing
these people, and ju st m aking it som eth ing ................ Its
unbelievable because som e people are doing some stuff, but
I guess its a life, so we j u s t ...................the sm a ll__________m oving
slow, so we w asn’t in a ................. 1 do n ’t know how 1 can
say, ju st the small m ind o f  the people or knowledge was ju st so 
low  for the people to do this s tu ff  like that, but that’s really 
w hat actually happened. N ow  right now  that’s happening in 
K osovo because attacking som e refugee who was coming 
from Kosovo it happening, the sam e stuff, and we can say
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that these people doing that or that people doing that, but 
that’s just the same for all the war that happening righ t now, 
and I’m glad that th a t’s kind o f stopping, just kind of, I 
hope so.
I will tr\' and explain a little bit more about my v iew  or 
vision o f how  the war started in Bosnia before it w as 
Yugoslavia becom e ex-Y ugoslavia . So the S lovenia was 
the actually the first country that was actually looking for 
a separation and the w ar ju st effected all the towns. We 
started m oving tow ards Croatia into Bosnia w hich 
happened w ith a lot o f  tanks and all this stuff to com e more
into Bosnia like a b i g  . So Slovenia is actually-
getting really easily out o f Yugoslavia. Then the second 
part comes when they started fighting between Serbia
and Croatia, because although some concern ,________
base, they want to m ove them out. they did not let them , 
they wanted to keep all those guns so they would start 
fighting and actually the Serbs and Croatians w ent into
war. M eantim e the B osnians.................we were ju s t looking
like "hum ph, w e’re happy the war is somewhere c lose, but 
it is still not into Bosnia. Because the Croatians and the 
Serb’s start losing a lot o f stuff, so the easiest way for 
the both sides getting away from a war and getting all 
those interests o f  w hat they want, there was a deal for a 
move o f all those wars into Bosnia. So in Bosnia they 
starting setting up and m ade the Serb side they are keeping 
helping the Serb side, the M uslim im m igration, they helping 
the Croatians. They start making small arm ies and all that 
so they started som e small fighting, but because B osnia 
was already full w ith the guns and all that, and the Serbs 
was having control on those guns, and the other tw o 
sides they was having  no guns at all, so they all started
fighting the zones because even fo r_________ , they
don 't want the B osnia to exist, and Croatia doesn’t 
want Bosnia to exist, and also they started keeping m ore
and more land, and Serbia w a s ................... Serbia w as
strong so they w ere ju st pushing us. That’s how  that 
happened, so I w ent into a concentration camp because 
there for one day they take the whole town and all 
this so, we w ent all into the concentration camp and then 
they started killing. They killed around 20,000 people  
for two m onths in those cam ps which was seen on  the 
TV a lot here. W e w ere kept waiting two and a h a lf  
m onths for som ebody to publish that, so .................
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W ell w hat else can I say.................. well then , because
in the war we w ere still at that time in a good 
relationship w ith Croatia. They would send som e guns 
to the B osnian arm y trying to make them  grow  on up, 
and that C roatia was the only exit to go out to  be 
free. But after some time they does not like that the 
Serbians, so they went and closed up the w hole 
thing, so all the people in Bosnia was surrounded like 
the enem y. Then started the fighting. M y w ay was 
ju s t to go into Croatia at that time, but there was 
thought to be enemy to the Bosnians. The B osnians 
started grow ing as the arm ies started grow ing and 
grow ing, w hich w asn 't good for all the rest, 1 d o n ’t
k n o w  To the Bosnians its all the country , its
all even the Croatians and Serbs because it is 
13 som e hundred years old, and they ju st d o n 't  w ant 
the Bosnians to exist because its the only place, 
its in the m iddle o f Yugoslavia that a lot o f  different 
stuff, but they were really interesting for. And the 
people in Bosnia are really different from  the people in 
C roatia and Serbia. So that’s the story.
1 d o n ’t know , we can talk for hours and hours about 
how  things w asn 't right, and it was not right. The only 
one pursuit 1 know  that for people in B osnia the it 
was not ju st a little war, nobody was fighing because it 
ju st clear politics and also even today th ey ’re gonna 
say it was a religion war, but that never happened.
There w as killings, the senseless killing o f  a lot o f  
M uslim s or whatever, and you can relate that to the 
religion. Som e peoples in small groups was doing that 
as a religion thing or som ething like that, but basically 
its ju st the playing games o f the big politics because 
Y ugoslavia getting to be ex and then getting to 
separate, so w ho’s going to get the m ore pow er in 
som e certain  area to be more powerful and all this stuff, 
so those are the most things that are happening right now. 
R ight now  I’m  not happy with w hat’s happening in 
B osnia, because they still keeping som e part o f  the - 
how  they can say, the federation where as its part o f  the 
Serbian continent or however they can call it, or 
C roatian part o f  Bosnia and Bosnian B osnia so that 
perhaps m y hom e town is still in the part where the Serbs 
still controlling  it, and I ju st don’t like that because I 
cannot go back to my home, so that is not to answer.
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so m aybe its going to be answered after five years, but 
not for now.
W hat else I can say as a m essage. As a
refugee I am happy, for I came into Am erica because its
only free countrv' w h e r e ...............okay, whatever, have
a nice democracy. You can be free to say what I think, 
what I want or whatever, what I’m gonna be, nobody can 
bother you for that, or say hey, you know, you have a 
different opinion or som ething like that. .A.nd I alw ays think 
I hope there is never gonna be war here, and I want m y s 
on growing up not seeing the war, which does not happen 
in Bosnia, before the years are com ing another war, another 
forty years is gonna be another war so I do not want that he 
be there.
.Another incident in the war how it got started because 
its an old country with old problem s, that all Europe like 
that, so its really old problem s and they try to take care 
o f  them , and they never gonna be happen to be take 
care o f  that.
INTERVIEW #3
Q. Describe your experiences as a B osnia refugee who 
has suffered as a result o f  genocide. U se your own 
assum ptions, feelings you can recall until you have no 
more to say about the experience.
A. My life as a refugee begin i n  . At the end of
  beginning o f  I w ent to G erm any on my
\ acation as a student, and during m y vacation I called 
my friend to check for m e at the U niversity  when can 
1 come back or when school started again, and my 
friend tells me to never com e back because the 
Croatians. Muslims and the city w here there are students 
were not together, and the Croatians w ould not let them 
go to the city. 1 was thinking should 1 go back or what 
I should do. o f my fam ily, my parents. The war started 
first in Slovenia, and so I was in G erm any and my 
parents would let me go through because I have to go 
through if I want to go to Bosnia and back. They were 
very worried. So 1 decided to stay in G erm any a little 
longer because it was to dangerous to go to Bosnia, 
and it went worse in Bosnia. The w ar started in 
C roatia next. 1 thought “oh no. I c a n ’t go through this.”
1 wanted to go. I really wanted to go. I was crying 
as 1 was looking for my passport to go back home, but 
my parents put it away so that I could  not find it to go 
to Bosnia so 1 had to stay. .As a student. 1 had student 
visa so 1 found work in G erm any, and I started to work 
like teller in some post office. 1 w orked days and in the 
evening I went to the school because 1 did not know 
the Germ an language. Through this tim e I always hoped 
that I could go back to Bosnia, and B osnia will not 
happen, and 1 never think that I am a refugee that I will be 
there for a long time. I worked and did not think of 
school, so 1 had problem s because the G erm an 
governm ent did not give us perm ission to stay through this 
war but three months. So we had perm ission to stay for 
three m onths. After those three m onths, it was continued 
another three months again. So you could not do anything 
w ith your life, you could not start school because you don’t 
know  will you finish the school, w hat can you do for three 
m onths. So I wanted to go back to B osnia and I was 
th inking should I do that. I continued to work and I didn’t 
look for better work or nothing because I was ju st thinking 
o f  my studies and going back to Bosnia. That was all seven 
years, so I spent seven years - and I used to work different
INTERVIEW #3
kind o f  job , so every kind o f  jo b  I was not happy and I 
could not be happy because the tim e was gone, every 
year you lost, and every year was the same. Y ou don’t 
have any hope that you can do som ething in G erm any 
because you d o n 't have perm ission to stay there, and 
you cannot go back to Bosnia either. Bosnia began to
have the hardest time s in c e  t o  . So
many fam ilies who have fam ily there, parents, sisters, 
brothers, it was very hard, because the people 
suffer there with no food and no m edication. The 
hardest part was for us to live without this. We had 
t'ood and we had m edication and everything, but we 
could afford because we found no jobs. It was not 
good job . it was not what we used to study. We 
used to think that we m ay have lots o f  w ork, but 
we had som ething and they d id n 't have nothing, so 
and their lives were in danger every day. Y ou used 
to think will you hear from them  next day or what 
would you hear or would they live the next day. It 
was hard, it was very, very hard and very sad. So 
when were sitting at the table we couldn’t eat because 
we were thinking o f them  and that they d o n 't have 
nothing for eating. We were thinking o f  the children 
and our fam ilies, and not ju st our family but all 
children, how are they supposed to live in this situation, 
and for young people who d idn ’t not think that the 
war started, but they have to suffer due to the war.
We d idn 't know how to help them , if  you find a way 
to help them  it was very expensive, so we had to pay like 
m onthly. W hat you got per m onth you had to pay for 
them  to get this package that you send them  som e o f  
m edication that you can get, because in G erm any you 
cannot buy medication. You have to go to doctor and 
that was hard to find.
We lost many friends and m any fam ilies because m any 
o f  those went to different countries, to Sw eden, to the 
United States, Italy, so som etim es we try to find our 
friends and find our fam ily, but we couldn’t find them  
because nobody knows w here they are. It was very hard 
to th ink o f  them . You d idn ’t know  are they dead, or 
they living somewhere. The connection w as very broken 
and its really hard to think o f  those people and to live 
w ith that you don’t know. I f  you know they are dead 
you are like.................you feel quiet and you know  w hat
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happened to them, but i f  you don ’t know  where they are, 
or are they living, its hard to th ink  o f  them  every day. Its 
like if  you lost som ething and you trying to help again and 
again, and you cannot find. A fter m any years the life 
continues, and you had to either go to work and you think 
o f Bosnia and Bosnian people every day, and you try to 
help them , but you have your fam ily so the life for your 
family is hard to work. First to w ork to have a job you 
don 't like and you are not supposed to work this job, 
you d idn 't study for this job . but you are working 
because you cannot get your job . You lost your country. 
For older people it was harder because they lost like 
their life. They lost everv thing that they lived for. So 
for the doctors. I met m any doctors and professors, 
engineers. Its hard for the people who were all like 
fifty or forty, and they come to a new  country and 
they d o n 't have nothing, they have to start from the 
beginning. They have a family to support, so its very 
hard to work in like entrv’ jobs and you d o n 't know the 
language. The worse tim e is because nobody was 
prepared to be a refugee so nobody d id n ’t ever think 
that we had to leave our country not in this situation for 
trouble. For travel yes it was nice, but not to live 
forever and why. Every night, every day when you are 
finished or when you have like a small break to think 
why did this happen, why to me. So for some kind o f 
people the war was great because they used to live 
their lives difficult, and when the war began they start
l ik e ________ and they becam e rich through the war,
so they sold like derringers and they becam e rich, so 
their lives went for them  to be better than it was, but 
1 think for many other it was w orse than it ever was. 
There was this problem  for m any our fam ilies the 
language like I said, because if  you are refugee you 
live in other country, and its kind o f  like the other 
people cannot understand you. Som etim es if  you 
speak their language too, they cannot understand 
what have you been through all these years, so I 
think its very, very hard for ever refugee to explain 
how it is to be a refugee. Because you used to have a 
a great life, you used to have every th ing  in your life, 
your life was organized and you planned where you 
go and what you w ant to be; the next day you woke 
up and you don’t have nothing. I w ould say for all 
people in every country it is the best w ay to study
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languages, because no m atter where you go and w hen you 
go, you d o n 't know  never what will it be, so that you know  
the language because the language is the first step you need 
to know  in every country, and also if  you know  m any 
different languages that is best for you, so as never losing 
tim e such as watching TV. better to study languages.
Because probably you will get the better job  i f  you know  
Just a little bit m ore than the beginner, and to continue to 
study later and never to lost the hope. H ow ever, the life 
changes in som e times may be worse and som etim es may 
be getting better, but you still think o f your ow n country, 
so no m atter w here are you, you think o f  th is country, 
where are you from and you used to live in this country 
with your neighbors, your city and schools, the professors, 
teachers, and the town you used to when you go to 
school. You have many people from Bosnia you meet, 
but they are from other city and you d o n 't know  them  and 
they d o n 't know  you. so every time you have like to 
introduce yourse lf again, w hat are you, w here are you, 
w hat did you used to do. If you lived in the old city you 
are never used to these things, you never used to introduce 
yourself. Just if  you say your father's name or your m other’s 
som etim es your grandm a's or your grandpa’s nam e, the 
people already knew your family, so they knew  you if  you
w eren 't like great peo p le ._________ people all the tim e, and
that you used to do and who are you. They knew  it when 
they saw you. you d idn 't need to introduce again and again,
but now  you h a v e .................. its a great opportunity  to meet
som ebody from your country for you to m eet again. 
Som etim es 1 use the Internet to get closer to m y country or 
perhaps find som e o f my friends again. W hen you get, 
you know  from them our life is different because it take about 
seven, eight to ten years. So you used to th ink o f  all the old 
tim e, how  was it and what we went through and how  we 
live now. W e used to forgot the worst th ings that happen 
to us and to find a new way in our life to m ake it better, 
but everybody o f  us think o f  Bosnia again som etim es and 
get back.
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Q . Describe your experience as a Bosnian refugee 
who has suffered as the result o f  genocide. Share all 
the thoughts and feelings you can recall until you have 
no more to say about the experience.
Okay, I don 't know how to start I will
start with the war it started i n  , and w e d o n ’t
know  reason why the Serbs doing that to us. A ctually 
nobody knows the reason why we suffer all that, but
.................. especially in my town, the Serbs take over
the town o n _________ . It start w ith m ass ethnic
cleansing with the concentration cam p. R ight now  I 
have inform ation that like at least 6,000 people  are 
m issing from concentration camps. We cannot say 
that those people are dead because we d o n ’t know. 
N obody see it. a lot o f people survived those cam ps,
but nobody see at the dead, that’s ju st a .................
you know at night somebody com es in a b ig  howl and 
calls a couple o f  names, people go out and never come 
back. My experience is 1 tried to leave the tow n for 
four years, spent all my money try ing to go out because 
you need to pay for every thing. If  you w ant to visit a 
doctor you 're  gonna pay the good m oney ju s t because 
y ou 're  Bosnian. Y ou're not a Serb y ou 're  B osnian, and 
even if you pay you do not have special treatm ent ju st 
because you are a Bosnian. .A.fter four years we leave 
the town abruptly. .After m idnight we have big semi 
trucks going through town, and since the police pick up 
the people, no things, no personal things, no any paper 
l.D . or nothing, just put them in a sem i-truck. You can 
im agine 300 people in a sem i-trailer, and ju s t drive us 
dow n the road about 60 miles to the B osnian territory 
and ju st get out in the middle o f  the night abou t 3:00 
in the m orning. We past the w ooden creek and go 
across the river in October, and we go in to Bosnian 
territory.
I try to tell you experience o f  four years liv ing  like a 
Bosnian in a Serb town. First, you d o n ’t have any 
rights ju s t because you are Bosnian, no th ing  else.
Y ou can finish in a concentration cam p, you can 
finish like dead meat on the streets. E verybody  can 
kill you like a smoke on a cigarette. L ife is cheap in
that tim e. If  you want, som ebody.................... I
personally  have a three bedroom  apartm ent basically
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in the downtown, som ebody ju st cam e over night and 
ju st kick you out and take your keys, take your 
furniture and eveiything. You lost everything just over 
night. If  you tr>' to call the police or try to look for 
som ebody to help, you can ju st get beaten because 
you are Bosnian. People you know  until yesterday 
turn over night, and the people that now  don’t know 
you on the street. I f  you try to ask  for help or try 
to ask the former friend som ething, he ju st turn head 
around because you are Bosnian and he is Serb, and 
he doesn 't want to talk to you anym ore. You lost your 
job  because you 're Bosnian and not allow ed to work 
anymore in the factories. .Actually the factories do not 
work because it is war tim e, and som e o f  them is work, 
but Bosnians are not allow ed to w ork. You don’t have 
any rights, you don’t have any insurance. Basically 
you don’t have nothing. .A lot o f  people don’t have 
nothing to eat because no m oney, no nothing, and if you 
have some money then have nothing to buy because 
nobody is going to sell you nothing. Its a hoiTible 
experience. Personally 1 know , I looked at the people 
that go away. Like a couple o f  m y neighbors I watch 
one day in the middle o f  the day the Serb police come 
with a pick up truck and ju st put them  in the back and 
those guys never came back, and still don’t have no 
signs o f  them for five years. A fter m aybe two years 
the Serbs come up with idea that they can use 
Bosnians like free labor force and ju s t like 1 told you 
before a concentration camp. Just pick up the people 
from the street, put them  in a railroad  w agon, and just 
bring you dowu to the first front line, and when you 
were not digging dirt ju st m aking row s and, ju st 
basically cheap help, actually not cheap its free yet.
They are going to keep you out in the m iddle o f  
nowhere for three m onths. N obody no w here are you 
or when you’re gonna com e back. A ctually everything 
bad you can call bad, bad is good w hat happened to 
us in those four years. One tim e we have in our town 
the Serbs lost four soldiers on the  front, and we have 
terrible experience after th irty-tw o Bosnians were 
killed over night ju st because the Serbs lost four people. 
N obody never try to put any investigation  or nothing 
because everybody know  who do it, but nobody 
cannot tell it. You see som ebody today on the street 
and tom orrow  you just heard that he is dead, he is
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choked to death or som ebody cut his throat or
whatever, blow  his head away or j u s t .................
on reason. A fter some time som e people from outside 
from the countrv' next to us from  Croatia have a lot o f  
Bosnians that trv' to ask for help from Croatians and 
stay in refugee cam ps in Croatia, and try to put like 
some food through the Serb lines to the Bosnian 
people or som e m oney, and if  you got some m oney, 
if  some body o f the Serbs heard it, you w ou ldn 't have 
that money over night because somebody com e to 
your door and ask for money. If  you don 't give that 
m oney, w e 're  gonna beat you up, and in the end 
you 're  gonna give up the m oney if  you got it. M aybe 
ju st gonna kill you or leave you like that. For sure 
you 're  gonna be beaten up. 1 have experience w ith the
Serb m ilitary police pick me up i n __________from the
street. 1 had tennis shoes on me and a T-shirt. I 
ended up 45 m iles from my town in the m ountains. I 
stay about four and a half m onths ju st w orking like a 
free labor, bringing the boots to the Serb soldiers, 
delivery the food to the Serb soldiers, or w hatever 
they needed you to do; free labor. I stayed for I 
tell you four and a half months. My parents try to put 
me through som e things and 1 get some things. 1 kind 
o f  get the boots and some kind o f  jacket, but it is 
really hard to stay in the m ountains about four and a 
ha lf m onths if  you have the snow alm ost six or seven 
foot high and you sleep outside; you don 't have 
nothing, you d o n 't have roo f above your head, you 
ju st sleep outside. 1 come back after four and a 
ha lf m onths in my town and spent like five to six 
days in the hom e. The Serbs tried to reach me 
again, and after that I tried to hide. I spent the night in 
different places and just go around and around for the 
next thirteen to fourteen m onths, and after that I finally 
left the town.
O ur tow n in Bosnian is basically a town that have 
about 44,000 people like dow ntow n, but right now if 
you look in the U nited States at the type o f  county, 
the county have like 144,000 people. Basically the
.................. on the west side o f  the town is the villages, its
country that the Bosnians village is about thirteen to 
fourteen villages, in that villages used to live about like 
25 to 30,000 people. Those villages are burned dow n
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to the ground for three nights. All the m en between, I 
don’t know six m onths old to eighty years old is killed, 
ju st brutally killed because they are m en. They cannot 
go into the Bosnian arm y, tha t’s an excuse. Some o f  
them  are still alive, some o f  them  try to go through the 
lines, but those people do n 't have nothing right now.
N obody don’t have nothing b u t .................. those places
are big farms, those villages are ju st basically the farm 
work, but ever) thing is burnt to the ground. Somebody 
built something for forty years you know , and somebody 
just come over night and pour a little bit o f  gas on it and 
ju st bum  It down to the ground, and take the people 
away. So basically ethnic cleansing when you have to 
move 30.000 people from one place to another just 
because somebody don’t like you, and you have
difference opinion about.............. The problem is Bosnia
is that we have an ex-counlr}' that is called, actually that is 
called Yugoslavia before, and its a state from six small
countries, but three countries in one town j u s t ..............
because we have forty years o f  com m unism  and pressure 
from Russia, and after forty years the people don’t want 
to live in the com m unism  anym ore. The Slovenian and 
Croatians go out first and Bosnia after that. We have 
people go out and vote and vote out the democracy, and 
we have a president, and we have dem ocracy in our 
country, but the Serbs d o n 't like that because Serbia
and the ex-govem m ent...............1 d o n 't know,
ex-Yugoslavia or Belgrade, all the m oney from the 
industries, all the m oney from tourism  from everything 
goes down to Belgrade. The Serbs alw ays have 
control over everything, over the arm y, over all the 
industry and stuff. Bosnia it is really, really big potential 
o f  wood industry, o f  steel/iron industry, and that’s a 
problem  because the Serbs d o n ’t w ant to go out from 
Serbia, because they 're  gonna lose everything, and 
they’re gonna lose industry and everything, and that’s 
basically what the w ar started. Som e people in some 
countries tried to present the w ar betw een the Serbs 
and M uslims in like a religion war. Its not a religion 
war because Bosnia is not ju s t M uslim s, Bosnia its 
Croatian, its Catholic Croatians. W e have a lot o f 
Serbs that still live in B osnia, and that people fight the 
Serbs, and we have the Serbs in the Bosnian army 
because people w ant freedom  from  com m unism , 
maybe not a lot o f  Serbs, but still we have some
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percent that want a different life, and that is basically  a 
reason it is not a religion war, it is not a M uslim  w ar 
against the orthodox, its ju st that war for freedom  
after forty years o f  com m unism . We want to change
som ething................ Our country started to grow, but
the Serbs do n 't allow  that. After five years o f  war 
we actually go out like we got the victory, be we still 
don 't have our country. Bosnia have control o f  m aybe 
57% of the country right now, the rest the Serbs still 
control. My tow n the Serbs still control. I don’t know,
I had really bad experience and I personally d o n 't loss 
nobody close from my fam ily, but that doesn 't m atter 
if you loss a first neighbor, it seems like you lost 
somebody in your family. Before war for my class I 
have like seventeen guys that 1 used to know from my 
school class, now  I know that five o f us are alive.
Twelve o f  them  is dead or I do n 't know where.
Personally when the war started I was kind o f  young and 
1 suffer same thing, but you know, basically I d o n 't loss 
nothing. The country and I lost part o f my life dow n 
there, but why you think about people who live dow n there 
forty or fifty years and now  need to go around the world
to make a new life a n d   I personally am feeling
really good right now. 1 live in M ichigan in the United 
States. 1 have a job . I have a place to stay. .Actually 
1 have everything I need, and I had that before in 
Bosnia, but right now  1 d o n 't have because me and my 
friends lost everything ju st because we are different 
people in different town, and different time.
1 can give you the lot o f  exam ples o f brutality o f  Serbs and
.................The Serbs used to have the concentration camps
they called t h e  . Through that camp it go through
like 6.000 people at a time for ninety-nine days. A lot o f  
them  never com e out. a lot o f  them  are still alive around the 
world. People telling  you that the terrible things w hat 
happened in that cam p, you have that, that the people stay 
outside for about ninety days or three m onths, stay outside, 
and then have one m eal a day, and so its actually not a 
m eal, its a potato, plain w ater and a piece o f  seven or ten 
days old bread that som ebody don’t want and you eat 
it. People constantly  is beaten up. If  you ask to go in the 
bathroom , you ’re going to be beaten up. If  you try to
ask anything................. Y ou need to ask to m ove. I f  you
sit down, if  you w ant to stand up you need to ask. Y ou’re
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gonna be beaten up and after that th ey ’re gonna tell you 
that you need to stay up because you asked before that.
-And all those things, they do it to y o u  the people
that you know  until yesterday, the people who over 
night turn into animals because you cannot realize that 
m aybe we look that different than som ebody that you 
once know , but its not really a big tow n. Y ou’re actually
from dow n to w n  each neighborhood know
everybody from house-to-house, and you live w ith that 
people before, you 're working w ith that people before, 
and now  over night we ju st wake up one m orning and 
see that ever} body have the cam ouflage uniform s or that 
everybody have guns, and the Serbs is all over town. 
Personally  my dad go out the first day o f  the Serb 
occupation and try to ask first neighbor because we have 
an apartm ent or big building. We have the cam ouflage, 
neighbor in the front o f the building and try to ask w hat's 
wTong, and he just turned his head from  my dad. We live 
tw elve years in this building, and tw elve years w ith that 
neighbor, and he never says a word, he ju st w alk away. 
T h a t's  a terrible thing. My dad tried to go into his 
com pany, he worked for one com pany for about thirty-seven 
years. He tried to go in, but just to take personal things, and 
he is not allowed to go in because you d o n 't have things 
inside that are yours. You are third class. I f  you want to 
go from one side to the other, you need to w ear a white 
ribbon around your arm like the Jew s in the W orld W ar-ll. 
You w ear the white ribbon on your shoulder and around 
your arm  so that eveiybody know you are Bosnian. If  you 
w ant to go from the town from one side to another side to 
visit the family or ride a bicycle, you need to go into the 
police and ask for special perm ission in wTiting that you 
can w alk in the town, that you can go buy som ething, and 
s tu ff like that. People die from really  small things. You 
have the people die from the flu because som e o f  them  
try to go to ask for help in the hospital or M ed-C enter. and 
do n ’t get the help. Some o f  them  are really scared to go 
out and try to ask for help. Just the basic flu. I don’t want 
to talk to you about the hard diseases or s tu ff like that that 
people don ’t have m edication, people have nothing. My 
dad had a stroke, a light stroke in the w ar in the tow n, and 
he never go to see the doctor because he is scared to death 
to go, and a lot o f  different things. Y ou know  everybody 
have a car, you need to m ove around, and if  you had a good 
car before the war, ju st basically som ebody com e in and
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ju s t ask you for keys and take your car that it, you ’re 
never gonna see it again. All your property you got 
i f  nobody takes it, its a part o f  the Serb Republic how 
those guys call it.
VkTien we left that night (I forgot to tell you that). That 
night when we left, those guys don ’t give us the time to 
pick up the personal things, but w hen load us in the 
trucks we need to sign paper and put the name in the 
front o f  paper, and then sign dow n all your stuff, 
everything that you own you 're  leaving to the Serb 
Republic. All the personal things, all the property, 
w hatever you got, business, house, land, anything, its 
now the possession o f the Serb Republic. We used 
to have people tiy to go and escape before, and 
som ebody leave and leave the house, and the police 
ju st com e in and move som ebody in, and says tha t’s 
y o u 're  house now and sign them  a paper. You know 
that the township office have like a paper from 
one hundred years ago back about ow nership and 
every thing, and you have land in your name, and those
guys try to clear o u t .................. all those papers were
cleared out, its all com puters and put different names in. 
N ow  its started a process that you can apply, and the 
Serb Republic will bring your things back. A lot o f 
people don 't believe or are still scared to even try and 
put a letter through the mail to ask about things. .A lot 
o f  people are happy right now where it is. You have 
Bosnians all over the place, all over, world wide from 
G erm any to .Australia, the M iddle East, and 1 don ’t
k now  the U nited States. The whole United
States have like 180,000 Bosnians right now. Big 
difference between other countries and the United 
States because we are allowed to stay in the United 
States. We are refugees but I can live in the United 
States as long as 1 want. O ther countries ju st give 
you the five or six year visa that you can stay, and 
you need to move out w henever you  w ant to go, 
but you cannot stay, and you cannot go back.
Som e people want to go back, but you cannot 
go back because the Serbs don’t w ant you. Som e 
people try to go back and you know  try to fix the 
property, houses burned down, and people go to 
try and fix, and what you fix during the day overnight 
is burned dowm again. Its different story. We have
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the whole world watch all that for fou r years, we go to 
help. Bosnia got the help that it needed  during that 
period, but some things its too late. R ight now  you 
have people missing, you have a fam ily  in M ichigan 
that the mother with three kids live over here and 
don 't know anything about the husband, the kids 
don 't know anything about dad because he is a 
Bosnian and somebody took him aw ay and he never 
come back home, ju st because he is Bosnian. Its 
a terrible experience, terrible experience. Really hard.
I still wake up at night and som etim es ju st sit down and 
think about things. I don’t want to th ink about it, I 
don ’t want to talk about it. Som e people talk about 
that, some people don 't want to, especially  the people 
who surv ived the concentration cam ps, and stu ff 
they don 't want to talk about that. Y ou got the people 
that right now after five years o f  concentration camp 
go nuts because they have different m ental disease or 
people just suffer from the injuries, loss o f  a kidney or 
whatever, because you were beaten up. .Actually 
you live in that town and you need to know  rules how 
you 're  going to do it, everx thing. I f  you d o n 't follow the 
Serb rules, you’re gonna die. Its a really prim itive 
system  in that time, and tha t’s w hat Serbia wants. .And
w hat's  hurting bad right now is to have a ................
I personally live in Grand Rapids, M ichigan, and right 
now in Grand Rapids you have four or five Serbs from 
my town that live right now over here that are my close 
neighbors, people who until yesterday  killing the 
Bosnians down there, he 's  right there. Som e people ask 
me, why you guys don’t do som eth ing , why don’t you 
call the International Tribunal head in Holland. I says, I 
can call but I’m not really eye w itness for something.
Som e people see som ething, som e people don’t want 
to be witness because they are scared. Y ou can say 
that he lived in that town that he is a Serb, that he has a 
cam ouflage uniform. M ay he do it som e m inor things that 
I see, but I don’t see really anything. Som e people did but 
I don’t. Personally the thing that hurts pretty m uch right 
now I think more than all those th ings I survive in Bosnia, 
right now  w hen I think about w h a t’s happened to my 
kids and go out and have a Serb ne ighbor live close to 
me. How those people come into the U nited States is 
basically ju st a lie, its a lie in the in terv iew  with the INS 
officer, and the INS officer p robably  decided that I
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believe the story, and som ebody says yes that’s a true 
stor>', and those people com e in. R ight now an 
environm ent states one guy have a process that probably 
the United States will get him  out because he lie in that 
interview, and now  FNS ha\ e another proof that he lie. and 
he gonna go out. I w ish that that w ill happen. I don’t
hate anybody, its really, rea lly  the word hate for
somebody its really hard that you c a n .............. you can
tell when you d o n 't like som ebody, but if you hate 
somebody its really hard, but I really hate a couple o f 
people that live close to me. because I don 't like them 
close to me. 1 d o n 't feel good, and I personally don’t 
contact with those people. Som e Bosnians that have 
contact with those people for som e reason I cannot 
understand why its a reason w hy you can have contact 
with somebody like that that until yesterday watched 
over you and gonna kill you, and w hich com er I’m 
gonna find for you. Right now  you have a mass grave 
near my town right now with one hundred ninety-one 
persons inside that grave. Its actually a big, big hole in the 
ground and Just to put one hundred to two hundred 
people inside, put in a little gas and bum  them down and 
close that hole. That my neighbor live over here in 
M ichigan with me m aybe he is one o f  the people who 
do that, but I d o n 't know . I d o n ’t want to tell you.
.A. lot o f bad experiences, a lot o f  bad memories. I 
wished 1 have one good m em ory from that, where I 
can say som ething good happened to me. The only 
good thing that happened to me was that maybe I 
got lucky the Serbs got m e in the truck and that I lived 
to live in that tow n and go in free territory in Bosnia 
and spend some tim e. But still i f  you go into another 
town, its a new tow n, its B osnian and nobody is going 
to kill you, you still d o n ’t have a place to stay. There is 
like one hundred to two hundred people in a big garage 
or big w arehouses and spend som e tim e. After that I 
ju st decided to leave the country. I got the chance to 
go to the United States, I had ju st signed up and was
released i n  . I ’m here and I have lived for
 in M ichigan now  and I like it. I’m  going to
stay, I don’t want to go back. M aybe one day just 
to visit, but to go back to live, I don ’t know, I
haven’t  I ’m too young and I don’t have . .
I have m y life here. I lost h a lf  m y life here and I
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probably will end it up here, because its too m uch bad 
things has happened that I want to go back there.
Because when you go back, ju st the m em ories go out. 
N othing nice in the period o f  four years has happened 
in that town. You have the people, the young couple 
have a baby, and that’s a bad thing to happen in 
your life that you got the baby, but you need to hide the 
baby, and you need to think about w hat you’re going 
to give that baby to eat because you don’t have food,
you d o n 't h a v e .................. ''ATiatever you can make
from the food, if you have small garden behind the 
house, if  someone is still living in your house and a 
small garden, you live like som etim es two weeks with 
ju st onion soup and com  bread, or ju s t a baked 
potato w ith a little bit o f  cheese on it, or sour cream 
or w hatever, that's the basic food. Some people have 
cows and just kill the cows and spread the meat with 
the neighbors just to try to help people, because if 
you d o n 't eat your own cow, the Serbs are going to 
come and are going to get it. So you have a lot o f 
people who got the sm all business and successful life.
They have a small business that runs good, and some 
people have the restaurants and everything. Eveiything 
is turned out over night.
WTiat Serbs do from those concentration camps. First 
the Serbs pick up the all the intelligence o f  the town, all 
the teachers, the law yers, the yesterday lawyers, the 
teachers, the high school teachers, the college professors, 
all intelligence o f  that tow n, because those is part o f the 
people that can m aybe get som e kind or revenge or 
organize the people to fight the Serbs. I don’t mean that 
to m ake a difference betw'een ju s t the regular people who 
work in the factory and the law yer, that’s intelligence in the 
tow n that can make som ething. T ha t’s the first class that 
is killed, those guys never go into concentration camps. 
They maybe go for a day or tw o and then all those guys 
are killed. After that the second row  is all the owners o f  
small businesses or b ig  businesses, restaurants, people 
w ith the money, the m echanics, private m echanics or 
basically some people for the h ighest am ount o f  money. 
The Serbs take the m oney out and ju st kill those people, 
and after that ju st start like a class after class after class. 
That m an can do that, he w ork like a m echanic before 
w ar or an electronic engineer before the war, he can
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make explosive device, we need to kill him  or m ove him 
from the face o f the earth because he can do something 
after us. T ha t’s actually the Serbs thinking. Serbs is 
big cow ards. They do all those things because they have 
power and have an arm y at that tim e. All the arm s all 
the guns, the Serbs had at that tim e ju st to m ove those 
people from  the face o f  the earth ju s t because they are 
going to do something against us, tha t’s the basic 
scenario. .After that a thousand different scenarios, 
first starting with burning the v illages dowm and moving 
the m ass o f  people; the ethnic cleansing o f  mass 
population. You move 30.000 to 40,000 people from 
one part o f  the country to the next o f  the country where 
it is the free Bosnian territory, and you have that part o f 
your tow n its clean. Its ju st the Serbs orthodox is 
right there and nobody else, and you don’t have nothing 
to be scared o f  because ju st you are there. Another 
thing you got a lot o f  gangs, the private police, the gangs - 
some kind o f  organization, but everybody come and 
have different rules. The police at that tim e the Serbs know 
you got the town, and you can see it on TV. W e have a lot 
o f  countries around the world that go to war, but the police 
stay the police, and the arm y stays the army. A t that time 
the police have the Serbs police and were call the Serbs 
police. Those guys painted the car silver and put the 
Serbs police on it. I f  som ebody rob you over night or 
beat you up and you go in the m orning, then you ’re gonna 
be beaten up by the police, because you try to tell 
som ething against the Serbs. The Serbs is perfect, the 
Serbs is innocent, Serbs is good people and somebody else 
do that, and stuff like that. The Serbs would ju s t laugh at 
you, and you got lucky if  som ebody ju st laugh at you because 
you d o n ’t get beat up.
I d o n ’t know  what else to tell you. W hatever you want to 
do, you cannot do it. Y ou have the M uslim  m osques, the 
religious objects, the Catholic churches. My tow n have 
like sixty m osques and about thirteen Catholic churches.
All the churches and m osques are burnt down, definitely 
burned down. In our tow n we have a Catholic church 
that’s old like six hundred years from  the 18th or 17th 
century I think that is at zero level o f  international piece 
o f  art, that is protected by U N ESC O , by the United 
N ations or other organizations care about art and about 
old th ings. In the w ar that church is burned to the
INTERVIEW #4
ground. The dirt is hauled away, and the Serbs m ake a 
parking lot o f  that place and things like that. E veiyihing 
w hat give you association that the B osnia is burned down. 
W e got doctors, a lot o f  doctors at different levels. Some 
o f  them  Serbs some o f  the Bosnians. N one o f  the 
Bosnian doctors is working at that tim e - the period o f  
four years because as Bosnians, if  the doctor is Bosnian 
and you need to do your practice on the Serbs, on no 
y o u 're  gonna kill them, you gonna do som ething to them, 
you cannot do it in your practice. Som ew here w e get 
lucky at that point because some o f  those doctors kind 
o f  have faith in them and went to private practice at home, 
hiding. If  your stomach hurts, y o u ’re gonna go to your 
neighbor doctor. If  you have a doctor in the neighborhood 
y o u 're  gonna go in the basem ent and he tries to give you 
som e tea or maybe some pills left over or w hat ever, or 
try to m ake some or if  you need it, y o u ’re gonna buy on 
the black market from the Serbs. A basic pill like an 
.\sp ir in  that used to cost like, I d o n 't know , $2 a pack, 
y o u 're  gonna pay $100 for a pack ju st to m ake you 
not have pain. 1 don 't think about pain killers if  you have 
big pains. Basically you cannot buy it. I f  you find the 
good Serbs, and I tell you good Serb, because that good 
Serb is gonna buy for you, but he gonna charge you 
som e m oney because he spent his tim e to buy you some 
things. Again 1 tell you that all those people, all those 
Serbs, its a people that lived you until yesterday. Its not 
people from the outside. M aybe scenario and everything 
com e from Serbia, but the players (I talk players because 
ever) thing is like a big stupid gam e), all the players is 
your neighbors, your friends, your w orking colleagues or 
w hatever you people you go to school w ith until 
yesterday. 1 got a buddy who spent practically his 
w hole life we spent together. W e drove in the sam e parts 
o f  tow n, same neighborhoods, we go in the sam e school, 
we go in the same high school, w e start the sam e college, 
and after a couple o f  days after the w ar starts, he ju st 
turns his head from me. He never stopped to visit me, 
never stopped underneath my w indow , and try to ask 
me not did 1 need help, but ju st ask m e how  1 feel 
about everything. You have a couple o f  exam ples, the 
Serb lawyers or a couple o f  Serb doctors tried to m ake 
d ifference, but try to make the B osnian people live 
easier, trying to explain one o f  the doctors on the local 
region and tried to call the Serb people on peace.
INTERVIEW #4
He says whatever you want, if  Serbs w ant the power, 
if  Serbs want the towns, w ant the police and control 
the city th a t’s okay at that m om ent, bu t don’t destroy 
the Bosnian people, don’t do that to the Bosnian 
people. Its the same thing like you w atch a m ovie 
from the wild, wild west or w atch the m ovie from
W orld War-11 with the Jews, G ypsies a n d ............
Before the war you watched those m ovies, th a t’s the 
terrible things that happened at that tim e, and nobody 
think about that’s gonna happen in our tow n and 
happen to us because Bosnians are k ind o f  quiet 
people. U liu te \e r you ask in B osnia or a country 
around Bosnia is that if  you stop in any Bosnian town, 
ask for a party, you’re going to get a party. I f  you 
travel around and you’re a stranger, and you go in 
B osnia village and say I’m hungry, and I need to 
spend the night somewhere, som ebody will bring you 
into the house, give you the food, give you the free 
place to stay over night for two or th ree days, and 
nobody gonna charge you for nothing. Its a friendly 
people. Basically what we do, we w ork  in the 
factories, or people work the land on the big farm s, 
and enjoy the life, nothing else. Som ebody had a 
lot o f  m oney and som ebody d idn’t have m oney at 
all. but ever) body is happy. N obody talk  o f  war, 
no body talks o f killing, nobody count on anything 
to do w ith the war, but Serbs is count, because 
the Serbs know before the war in B osnia  two years 
before its gonna start. .Ml the scenario is already made 
up its ju s t those guys need a date w hen its going to 
start, and start going from tow n-to-tow n like Sarajevo
o n  . and after that all the m ajor tow ns I tell you
like in m y town s ta rted________ tw enty  days after
starting Sarajevo (its a governm ent city  o f  Bosnia). 
After that Bosnia needs six or eight m onths to try to 
form  the army to fight the Serbs and everything, and 
big difference in that fighting and k illing  each other. 
Y esterday neighbors neither killed each  other 
because Bosnians never go to take nothing from  
Serbs, w e just protect. The B osnians, that part o f  the 
country  that the Bosnian governm ent control right now, 
its ju s t the Bosnian arm y protecting them . W e d idn ’t 
w ant to  go into fight w ith Serbia, w e w anted ju s t our 
country. We don’t w ant nothing from  Serbia. W hen 
dem ocracy comes out in Bosnia, it is one thing that
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nobody m ake a difference in Serbs, M uslim s, Catholics
.................. 1 don 't know, Polish, G ypsies or w hat ever.
Every body is Bosnians because B osnia is one country.
Bosnia, Herzegovina and Bosnians is Bosnians.
WTiatever you want you can be th a t ................ 1 d o n ’t
know, the Protestants, Catholic, you can be M uslim , you 
can be whatever you want, but you are Bosnian, you were
bom  in that country, and you are B osnian................ that’s the
idea o f  that country that we wanted to be like U nited 
States, we want to go be like Germ any, like the countries 
outside o f Europe and West right now, to have a normal 
thing that you can make good m oney and live good; 
w hatever you working. If you want to work like a machine 
operator or you gonna be successful lawyer, it doesn ’t 
matter. Som ebody is happy with m aking m oney like 
wood work that’s okay, you’re happy with that. I ’m 
right now working like a mechanic in a com pany over 
here now. I 'm  happy, that’s a job  I do it in B osnia, a 
job  1 spent the whole o f my life trying to learn and 1 like 
it. Some people like the jobs and som e people d o n ’t, but 
basic things o f  idea in Bosnia is ju st eveiy body live 
together and have a better country and better life, because 
you do n 't have a life before in com m unism . Som e people 
now say "oh yeah, we have eveiything.” 1 tried to explain 
a little bit, that that eveiything is nothing. You have free 
m edical insurance, you go see the doctor and you don ’t need 
nothing, you don 't pay nothing, but the governm ent is taking 
like 451'o o f  your paycheck every m onth, every week or 
every' m onth to take for the health insurance, alw ays take 
some kind o f  forms; governm ent form s, state form s, city 
forms. Those things are not taxes like the United States 
have. Its som e kind o f different form s to go in the state and 
state spending or ex-state. Yugoslavia spent those m onies 
1 d o n 't know  where. At that time you needed to work like 
four m onths so that you can afford the quality that we . . . .  
and before war that period before w ar w hen w e had 
about six m onths at the most. People started m aking money, 
people started building houses. Som e people built houses, 
som ebody fix their house, som ebody go buy the TV, buy 
the d ishw asher from one paycheck. People started living, 
but the Serbs don’t like it and the Serbs lose the m oney, 
lose the power, lose the industry. N ow  B osnia going 
to grow  and Serbia is still behind because Serbia and 
M ontenegro at that time is still part o f  Y ugoslavia, its 
called kind o f  socialism  or com m unism , I d o n ’t know
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w hat’s the government right now , bu t we don’t want that 
after we got out o f  that, and that’s the only reason why 
this started to happen.
A couple o f  bad experiences that w e watch or see and 
it really hurt when you think about that. You have 
different religions, you have different s tu ff that people 
do. Personally 1 am a M uslim  and we have different 
tradition how  we do the funeral and how  we put the 
deaths. .Actually the Serbs is like a  service that dead 
body go wrapping in a white sheet with ju st a piece 
o f  wood, thick piece o f  wood and go under the ground, 
and you kind o f cannot put the w ood diagonally across 
the hole and just put the dirt back on. Like all the 
services you’re gonna have a priest, y o u ’re gonna have 
som ebody that is going to say som ething about that 
person; usually friends com ing and you have like 30 
to 40 hundred people at a funeral before. We are not 
allow ed anymore that to bury the dead in a decent way. 
Only two or four to five people allow ed to go, and in 
the cem eter) just dig the hole, put the dead body down 
and m aybe wrap them in some kind o f  sheet or wrap 
them  in a blanket, and ju st put the dirt back on.
Some people take like furniture, take a table and kind 
o f  put the table down and ju st put the dirt back on.
Not real long, just the tw o people w ho are going to 
dig the hole and m aybe a priest if  he is not scared enough, 
and if  h e ’s alive because all the priests, all o f  the religion 
people who do it those kind o f  services is dead by that 
tim e. We used to have the cem etery  called the city 
cem etery, and you have a part th a t’s a Catholic part, 
there is a Protestant part. O rthodox, M uslim , I don’t know,
Jews, whatever Its a pretty cem etery, the city make
that. We are not allow ed anym ore to go to those 
cem eteries. We have an old cem etery  m aybe one hundred 
years ago, and you need to put you r dead bodies o f 
Bosnians there. Those kind o f  th ings, those kind o f things 
I think that nobody rem em ber from  3000 years ago. I 
think that the people 3000 years ago have a better way 
to fight and a better w ay to keeping  w ar you know, a 
decent way to do it or som ething, but we don’t have 
that. W e have no rights at all. N o  basic hum an rights. 
You need to go in special stores to  buy something.
A fter tw o years we have the In ternational Red Cross 
and the United States Red C ross go through the
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Serbs line and try to put som e kind o f  hum anitarian aid 
like food or drugs or the baby supplies and stu ff like 
that through the Serbian borders, and try to help the 
Bosnian people, and we never see m uch o f  that 
because the Serbs is gonna find one or two B osnians 
who are going to go up front and take over that.
Because the International Red Cross (IRC) exactly asked 
from a couple o f  people or ten to fifteen people from  
the Bosnian side to take over the stuff and help, and 
Serbs are gonna call som ebody and says you’re
gonna take that s tu f f . ................ and when everything
is done, the IRC leaves the town, all the help, all the 
stu ff goes into Serb warehouses. You maybe get 10%.
•A. little bit o f food or a couple o f  beef cans or chili 
cans or som ething like that, but you never see very m uch. 
.After some people have strength and one time the IRC 
came into town to assess w hat’s happening, and after 
that the IRC opened a small office in the town, the 
United Nations H um an Refugee Center opened the office, 
but those guys suffered enough. Nobody steals from  those 
guys. The IRC have like two or three pick up trucks 
and a couple o f  sport utility vehicles, cruising around to 
help the people. The vehicle some of the time is 
broke down or stolen. The offices all tom  down or 
burned down. People com ing and people have ways 
o f  doing it. Each person have a lap top, each office 
desk have a com puter. You can have that for one 
night and the next night its gone. Those guys suffer a 
lot. You got a lot o f  people that try to help, a lot o f
good people f r o m  I meet some people from
the United States that ju st leave the jobs and leave 
the family in the U nited States to come into B osnia 
and try to help the people. Those people actually 
suffer with us, not m aybe 100%, but they suffer 
with us because its not big difference because 
Americans in B osnia at that tim e, the whole w orld is 
against the Serbs. Everybody wants to help to help 
Bosnia and the Bosnian people. The United States,
all o f Europe, all the M iddle East, all the............
only Russia and C hina on the side o f  the Serbs 
because both o f  those countries are the only 
countries w ith the Serbia; its com m unism  in a  w hole 
still. We have all the help from  the world. I f  you 
got somebody that tries to help you that’s from  
the United States, G erm any, Sw itzerland or
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w hatever, y o u ’re gonna have the sam e or close 
treatm ent like you got, because it is not allow ed. Those 
g u y s . . . . you know  that’s IRC and the N A TO  
organization d o n ’t go on nobody’s side. Those guys 
tried to help Serbs and Bosnians, sick Serbs, sick 
B osnians, tiy ing  to put the drugs in them  in the Serbs 
hospital and try ing to make some kind o f  am bulance or 
M ed-C enter for Bosnians, tried to spread the help, 
nope but cannot go working in that way. Those guys 
need to ask for perm ission to leave the tow n, for 
the perm ission to go into the town, for perm ission to
visit som e o f  Bosnia, and you know  those
guys cannot think about it. The guy told me from IRC 
that he spent like I think two years he spent dow n in 
.Africa som ew here, whereas the country - 1 don’t 
w ant to be rude and say this, but different parts o f  
civ ilization when you have people in A frica who d o n ’t 
still live in tents, and you have people in Bosnia that 
have apartm ents, big houses and really good huge 
tow ns w ith a lot o f industry, and really good looking town, 
th a t's  the thing I was telling you about, that the IRC 
needs to ask for perm ission for every th ing. And after 
som e tim e, those guys stopped doing the help, tiy ing 
to do the basic help to keep the people alive. .At one 
point we tried to re-ask, the Bosnians asked the IRC 
to m ove all the Bosnians from the one place to 
another to save the people, because people were 
going to be killed. We tried that, but the Serbs did not 
allow  this because they needed us at that point, I 
d o n 't know  the reason. And after m aybe a year and 
a h a lf  we got stu ff like I was telling you, like ju st 
after m idnight the sem i-trucks w ould go in different 
neighborhoods, put us in the trucks and bring us 
60 to  70 m iles from our towns to the next tow n to the 
free Bosnian territory. At that m om ent, I think that 
I am  bom  again because you pass all that to have 
bad m em ories, but you kind o f  bom  again because 
you are in free territory. You don’t have nothing, you 
d o n ’t have a place to stay, but you have your people 
and you have that nobody gonna hurt you, nobody 
gonna tell you nothing rude. And the big difference is 
that you got the Serbs in those tow ns, in the B osnian 
tow ns and Bosnian territory that live norm al life, 
w orking and in normal place if  the factory w orking 
because its a war, and the Bosnian side too they
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have nothing to make and nothing to sell, but i f  you 
have the cities working and you have the sam e thing. 
The Serbs that used to work in the city, Serbs work 
in the city. You have a Serb city com m issioner, he’s 
still city com m issioner and that’s the part Bosnia 
wants. Bosnia wants every body to have the sam e 
rights and have a democracy, whatever, 
w hether you’re - Bosnian, Serb, black, white, yellow , 
red skin or whatever, you have a right to live like all the 
countries, and have a right a basic hum an right to live, 
work, enjoy on your property and enjoy your life, and 
try- to be friends with every body. Those things the 
Serbs d o n 't want. The Serbs used to call them selves 
the sky people, just God people, that God ju st make 
the Serbs to live on one piece o f  earth and nobody 
else. T ha t's  the kind o f  mind experience about that. 
M aybe 1 forgot some things, maybe I rem em ber 
som e things, but that’s a part o f my bad, really huge 
bad experience, but I surv ive in Bosnia for four 
vears.
